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服務類別 提供服務時間 截件時間

預約按時上門 週一至週日 * 預先跟客戶協議

按需求上門 週一至週六 * 下午 2:30前致電“上門收件”

熱線或把指令傳真至收件中心

 *（公眾假期、黑色暴雨警告，八號或以上颱風訊號懸掛的情況下除外）

• 標準重量限制 - 一千克
• 所有郵件如需雙程送遞，每件回程郵件可獲 $4的郵費折扣優惠。
• 重量超過一千克的郵件將按表列價格徵收附加費
非賬戶顧客收費
• 每件郵件最高重量限制
- 每件五千克。

每件重量 每件收費

不超過 500克 $25.00

不超過 1千克 $35.00

不超過 2千克 $45.00

不超過 3千克 $55.00

不超過 4千克 $65.00

不超過 5千克 $75.00

第一部 : 本 港 郵 件

重量不超過

30克

50克

100克

150克

200克

250克

500克

1千克

2千克

一  級

$1.40

$2.20

$3.00

$3.70

$4.00

$4.40

$8.20

$16.40

$28.00

1.1 信件及郵包（非大量投寄） 1.2 包 裹

重量限制： 2千克 重量限制： 20千克

體積限制：XP（請參閱第二十五頁）

重量不超過

1千克
2千克
3千克
4千克
5千克
6千克
7千克
8千克
9千克
10千克

郵 費

$27.00
$37.00
$47.00
$57.00
$67.00
$77.00
$87.00
$97.00
$107.00
$117.00

重量不超過

11千克
12千克
13千克
14千克
15千克
16千克
17千克
18千克
19千克
20千克

郵 費

$127.00
$137.00
$147.00
$157.00
$167.00
$177.00
$187.00
$197.00
$207.00
$217.00

附註：
為使香港郵政的機械揀信系統能準確地識辨郵件上的英文地址，顧客在編印時須留意下列各點：
— 字體要清晰；
— 每個字母的高度須在2.8-5.0毫米之間，闊度須在 2.0-3.5毫米之間；
— 理想字距為每吋 10-14個字母；以及
— 避免使用“比列式相隔”的格式編印地址。
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賬戶顧客
• 賬戶顧客月內投寄郵件的費用會記入帳單，月底時按下列收費表收取費
用。

1.3 本地郵政速遞

1.3.1標準服務

• 服務範圍
- 香港島

- 九龍半島（東至油塘、南至尖沙咀、西至美孚、北至獅子山）

- 新界主要地區甲（將軍澳、荃灣、葵涌、青衣、沙田及大埔）

- 新界主要地區乙（屯門工業區、元朗工業�、東頭工業區及粉嶺安樂村）

- 機場

• 賬戶顧客享有免費專人上門收件服務，還可指令在服務範圍內任何地點收件
及把郵件送到指定的交件地址；賬戶及非賬戶顧客可於全港多間郵局投寄郵

件。

• 在各指定郵局櫃位的上午截件時間前所收的郵件，或在“上門收件”熱線截
件時間前所收的指令，同日下午五時前必定送到 *。下午在郵局櫃位截件時

間前所收的郵件，或在“上門收件”熱線截件時間前所收的指令，保證下一

個工作天中午一時前送到 *。此外往返新界主要地區乙的郵件，保證於下一

個工作天五時前完成派遞 *。

*（星期日、公眾假期、黑色暴雨警告，八號或以上颱風訊號懸掛的情況下除外）

• 如未能達到服務標準或遺失郵件，派遞費用將全數退還顧客，遺失或損毀的
郵件則不另作賠償。

• 本地郵政速遞郵件並無特定體積限制，惟郵件須按照郵政指南所列要求，妥
為包裝或捆紮、方便遞送。

• 每件郵件最高重量限制 - 在流動郵局投寄者每件二千克，上門收件或在其他郵
局投寄者每件五千克（但往返新界主要地區乙的郵件最高重量限制則為每二

千克）。

服 務 選 擇 一 般 條 款

查詢詳情或開立戶口，歡迎致電“本地郵政速遞服務”熱線：2921 2277。

1.3.2特快服務

• 服務地區 #
香港島：從西營盤至柴灣；

九龍半島：東至油塘（將軍澳除外）、南至尖沙咀、西至長沙灣、北至獅

子山；

新界：包括葵涌、荃灣（青衣除外）、沙田（馬鞍山除外）、大圍及火炭。
#鄉村／村屋及偏遠地區除外。

• 客戶只須預先開戶，即可使用此服務。
• 賬戶顧客享有免費專人上門收件服務。
• 從香港郵政收件中心在截件時間前確認收件指令起計算，保證2.5小時內*
完成急件派遞。

* （公眾假期、黑色暴雨警告，八號或以上颱風訊號懸掛的情況下除外）

• 如未能達到服務標準或遺失郵件，派遞費用將全數退還顧客，遺失或損毀
的郵件則不另作賠償。

• 本地郵政速遞郵件並無特定體積限制，惟郵件須按照郵政指南所列要求，
妥為包裝或捆紮、方便遞送。

服 務 選 擇 一 般 條 款

每件重量 郵費

不超過 2千克 每件 $160

查詢詳情或開立戶口，歡迎致電“本地郵政速遞服務”熱線：2921 2277。

每月速遞件數
每件特惠收費

超重物件每千克額外收費
（不超過 1千克）

1-49件 $19.50

50-99件 $18.50

100-149件 $16.50 $14.00

150-179件 $16.00

180-199件 $15.50

200-399件 $14.50

400件或以上 $14.00

賬戶顧客
收費：

• 最高重量限制 - 每件二千克

服務類別



Section 1 : LOCAL MAIL

Weight not over

30g
50g

100g
150g
200g
250g
500g

1kg
2kg

FIRST CLASS

$1.40
$2.20
$3.00
$3.70
$4.00
$4.40
$8.20

$16.40
$28.00

1.1 LETTERS & PACKETS (NON-BULK) 1.2 PARCELS

Maximum weight : 2kg Maximum weight : 20kg
Size limit : XP (Please see P.26)

Weight not over

1kg
2kg
3kg
4kg
5kg
6kg
7kg
8kg
9kg

10kg

Postage

$27.00
$37.00
$47.00
$57.00
$67.00
$77.00
$87.00
$97.00

$107.00
$117.00

Weight not over

11kg
12kg
13kg
14kg
15kg
16kg
17kg
18kg
19kg
20kg

Postage

$127.00
$137.00
$147.00
$157.00
$167.00
$177.00
$187.00
$197.00
$207.00
$217.00

NOTES:
For effective performance of Hongkong Post’s Mechanised Letter Sorting System in reading addresses, customers are advised to note the
followings in printing addresses:
—  to type clearly and sharply;
— individual characters should be within 2.8-5.0mm high and 2.0-3.5mm wide;
— 10-14 characters per inch is recommended; and
— proportionately spaced printing should be avoided.

2

1.3.2 Premium Service

SERVICE OPTIONS
• Service Areas#

Hong Kong Island - from Sai Ying Pun to Chai Wan;
Kowloon Peninsula - east to Yau Tong (excluding Tseung Kwan O), south to

Tsim Sha Tsui, west to Cheung Sha Wan, north to Lion Rock;
New Territories - Kwai Chung, Tsuen Wan (excluding Tsing Yi), Shatin (excluding

Ma On Shan), Tai Wai and Fo Tan.
#Villages and remote areas are excluded.

• Customers need to register as account customers to use this service.
• Free pick-up service is provided for account customers.
• Any pick-up order received and confirmed by the Pick-up Centre before the

respective cut-off time will be delivered within 2.5 hours.*
*(Except on public holidays, when Tropical Cyclone Warning Signal No.8 or above is
  hoisted or when the Black Rainstorm Warning is issued.)

• Full refund of delivery charge will be provided to the customer if we fail to meet
the service standard or when the item is lost. However, no additional compensation
will be made for loss of an item or damage to its contents.

• There is no limitation on size if it is properly packed and made up in line with
normal postal regulations.

GENERAL CONDITIONS

Weight per item Charge

Not over 2kg $160 per item

Account Customers

Charge

• Maximum weight limit - 2kg per item.

Service Type

For details on opening an account or to enquire about the service, please call our hotline 2921 2277.

  * (Except on public holidays, when Tropical Cyclone Warning Signal No.8 or above
 is hoisted or when the Black Rainstorm Warning is issued.)

Service Service Availability Cut-off Time

Scheduled Service Mon-Sun* Prior agreement with customers
On-demand Mon-Sat* Call or fax pick-up orders to the
Service Pick-up Centre by 2:30pm

Account Customers
• Postings for the month will be recorded and account customers will be

billed at the end of the month according to the following charging table.

SERVICE OPTIONS

• Service Areas:
- Hong Kong Island
- Kowloon Peninsula - east to Yau Tong, south to Tsim Sha Tsui, west to Mei Foo, north
to Lion Rock

- Major areas in the New Territories (A) - Tseung Kwan O, Tsuen Wan, Kwai Chung,
Tsing Yi, Shatin and Tai Po

- Major areas in the New Territories (B) - Tuen Mun industrial area, Yuen Long Industrial
Estate, Tung Tau industrial area and Fanling (On Lok Tsuen)

- The Airport

• Free pick-up service is provided for account customers who can also request for pick-
up service at any location or delivery to any other address within the service areas;
account customers and casual customers may post their items throughout all post
offices.

• Any item accepted at a designated post office or telephone order received by the Pick-
up Centre before the respective cut-off time in the morning will be delivered by 5:00
pm on the same day*. Items or telephone orders accepted before the respective
afternoon cut-off time will be delivered by 1:00 pm on the next working day*. Items
sent to or collected from the major areas in the New Territories (B) will be delivered by
5:00 pm on the next working day*.
 *(Except on Sundays, public holidays, when Tropical Cyclone Warning Signal No.8 or above is hoisted
or when the Black Rainstorm Warning is issued.)

• Full refund of delivery charge will be provided to the customer if we fail to meet the
service standard or when the item is lost. However, no additional compensation will
be made for loss of an item or damage to its contents.

• There is no limitation on size if it is properly packed and made up in line with normal
postal regulations.

• Maximum weight limit - for postings at mobile post offices, the limit is 2kg per item.
For postings at other post offices or by pick up services, the limit is 5kg per item.
(However, for items sent to or collected from the major areas in the New Territories
(B), the maximum weight limit is 2kg per item.)

GENERAL CONDITIONS

For details on opening an account or to enquire about the service, please call our hotline 2921 2277.

1.3 LOCAL COURIERPOST
1.3.1 Standard Service

• Standard weight limit - 1kg per item.
• All items requiring returned delivery will entitle $4 discount per item for

the returned trip.
• Item over 1kg will be charged with additional weight charges as shown

in the above table.

Casual Customers Charge

• Maximum weight
limit - 5kg per item.

Monthly usage volume Unit charge per Additional weight charge
[Number of  items] standard item [Per kg per item]

(Up to 1kg)
1-49 $19.50

50-99 $18.50
100-149 $16.50 $14.00
150-179 $16.00
180-199 $15.50
200-399 $14.50

400 or above $14.00

Weight steps Charge per item
Not exceeding 500g $25.00
Not exceeding 1kg $35.00
Not exceeding 2kg $45.00
Not exceeding 3kg $55.00
Not exceeding 4kg $65.00
Not exceeding 5kg $75.00



第二部 : 寄往中國內地、澳門及台灣郵件

信件及明信片 # 二等航空郵件 #

重量不超過  20克 $2.40 $1.90

重量不超過 30克 $4.50 $3.10

30克以上每加 10克或不足 10克 $1.20 $0.80

（書籍 ∆重量限制：5千克）

2.1 空郵郵件及小郵包（重量不超過 2千克）

• 澳門不設空郵服務。
• 寄中國內地的空郵郵件，全經由鐵路載運至廣州然後以空運送往目的地。內地的空郵網絡包括廣東的汕頭、興寧及湛江；廣西
的南寧及桂林；海南的海口及其餘各省／自治區的所有目的地。

• 郵件不應附有非本港的回郵地址或夾附其他寄件人的郵件。

2.2 平郵郵件及小郵包（重量不超過 2千克）
• 郵件不應附有非本港的回郵地址或夾附其他寄件人的郵件。

重量不超過 信件及明信片 # 印刷品 # 小郵包 #

20克 $1.80 $1.50 $5.60

50克 $3.00 $2.40 $5.60

100克 $5.70 $3.30 $5.60

250克 $11.40 $6.90 $11.40

500克 $22.10 $12.90 $20.90

1千克 $38.50 $22.00 $37.40

2千克 $59.40 $33.00 $55.00

每加1千克或不足1千克 — $16.50 —

（書籍 ∆重量限制：5千克）
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附  註
# 詳情請參閱第六部。
∆ 出版次數不多於每年一次的期刊或雜誌即可視作書籍。 5千克的特別重量限制不適用於商業刊物，如目錄、價目表等。

航空郵簡   各郵政局均有發售。不論寄往中國內地或台灣，郵費一律 2.30元。郵簡內不得附有任何物品。

附  註
# 詳情請參閱第六部。
∆ 出版次數不多於每年一次的期刊或雜誌即可視作書籍。 5千克的特別重量限制不適用於商業刊物，如目錄、價目表等。

2.3 空郵包裹

• 退回無法投遞包裹的費用需由寄件人支付。寄件人可選擇以空郵或平郵退回／轉遞包裹。假如收件地未能提供寄件人所選擇的
退件方式，當地郵政機關即會作出適當安排，以慣常的退件方式退回包裹。

• 有關郵費及其他資料，請參閱 3.3部。

2.4 平郵包裹

• 退回無法投遞包裹的費用需由寄件人支付。寄件人可選擇以空郵或平郵退回／轉遞包裹。假如收件地未能提供寄件人所選擇的
退件方式，當地郵政機關即會作出適當安排，以慣常的退件方式退回包裹。

• 有關郵費及其他資料，請參閱 3.3部。



Weight not over Letters & Postcards# Printed Papers# Small Packets#

20g $1.80 $1.50 $5.60

50g $3.00 $2.40 $5.60

100g $5.70 $3.30 $5.60

250g $11.40 $6.90 $11.40

500g $22.10 $12.90 $20.90

1kg $38.50 $22.00 $37.40

2kg $59.40 $33.00 $55.00

Each additional 1kg or part thereof — $16.50 —

( Books∆ up to 5kg )

Section 2 : MAIL TO CHINA, MAINLAND; MACAU AND TAIWAN

Letters & Postcards# Second Class Air Mail#

Weight not over 20g $2.40 $1.90

Weight not over 30g $4.50 $3.10

Each additional 10g or part thereof $1.20 $0.80

( Books∆ up to 5kg )

2.1 AIR MAIL LETTERS & PACKETS UP TO 2kg
• No service to Macau.
• Airmails to China, Mainland are all forwarded by rail to Guanghou, thence by air. The air mail network within China,

Mainland covers Shantou, Xingning and Zhanjiang in Guangdong; Nanning and Guilin in Guangxi, Haikou in Hainan
and all destinations in the remaining provinces / autonomous regions.

• Mail items should not bear a return address located outside Hong Kong or enclose any mail sent on behalf of other
senders in the consignment.

2.2 SURFACE LETTERS & PACKETS UP TO 2kg
• Mail items should not bear a return address located outside Hong Kong or enclose any mail sent on behalf of other

senders in the consignment.
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NOTES:
# See Section 6 for details.
∆ A periodical or magazine may be regarded as a book if it is published not more frequently than once a year. The exceptional weight limit

of 5kg does not apply to commercial publications such as catalogues, price lists, etc.

AEROGRAMMES are obtainable at any post office and may be sent to China, Mainland and Taiwan at a uniform rate of $2.30. Enclosures
are not permitted.

NOTES:
# See Section 6 for details.
∆ A periodical or magazine may be regarded as a book if it is published not more frequently than once a year. The exceptional weight limit

of 5kg does not apply to commercial publications such as catalogues, price lists, etc.

2.3 AIR PARCELS
• Senders shall pay for the charges involved for the return of an undeliverable parcel. Senders may select to return/

redirect the parcel by air or surface. If the selected mode of conveyance is not available at the destination, the
destination shall arrange for the return of the parcel by the most appropriate means in use.

• For postage rates and other information, check alphabetical listing in Section 3.3.

2.4 SURFACE PARCELS
• Senders shall pay for the charges involved for the return of an undeliverable parcel. Senders may select to return/

redirect the parcel by air or surface. If the selected mode of conveyance is not available at the destination, the
destination shall arrange for the return of the parcel by the most appropriate means in use.

• For postage rates and other information, check alphabetical listing in Section 3.3.
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附  註
# 二等航空郵件（詳情請參閱第六部）

* 有關每區及個別國家的詳情，請參閱以下的地區一覽表或查閱第 3.3 部按字母順序排列的國家一覽表。
∆ 出版次數不多於每年一次的期刊或雜誌即可視作書籍。 5千克的特別重量限制不適用於商業刊物，如目錄、價目表等。

航空郵簡   各郵政局均有發售。不論寄往任何國家，郵費一律 2.30元。郵簡內不得附有任何物品。

阿富汗 Afghanistan
孟加拉 Bangladesh
不丹 Bhutan
文萊 Brunei Darussalam
柬埔寨 Cambodia
東帝汶 East Timor
印度 India
印度尼西亞 Indonesia
北韓 Korea, North
南韓 Korea, South
老撾 Lao
馬來西亞 Malaysia
馬爾代夫 Maldives (Rep. of)
馬里亞納群島 Mariana Islands
緬甸 Myanmar (Union of)
尼泊爾 Nepal
巴基斯坦 Pakistan
菲律賓 Philippines
新加坡 Singapore
斯里蘭卡 Sri Lanka (Rep. of)
泰國 Thailand
越南 Vietnam

阿爾巴尼亞 Albania
阿爾及利亞 Algeria
安哥拉 Angola
安圭拉島 Anguilla
安提瓜及巴布達 Antigua and Barbuda
阿根廷 Argentina
亞美利亞 Armenia
阿森松 Ascension
澳大利亞（澳洲） Australia
奧地利 Austria
亞塞拜疆 Azerbaijan
亞速爾 Azores
巴哈馬 Bahamas
巴林 Bahrain
巴利阿里群島 Baleares Islands
巴巴多斯 Barbados
白俄羅斯 Belarus
比利時 Belgium
伯利茲 Belize
貝寧 Benin
百慕達 Bermuda
玻利維亞 Bolivia
波斯尼亞-黑塞哥維那 Bosnia and Herzegovina
博茨瓦納 Botswana
巴西 Brazil
英屬印度洋地區 British Indian Ocean Territory
保加利亞 Bulgaria
布基納法索 Burkina Faso
布隆迪 Burundi
喀麥隆 Cameroon
加拿大 Canada
加那利群島 Canary Islands
佛得角 Cape Verde
加羅林群島 Caroline Islands
開曼群島 Cayman Islands
中非共和國 Central African Republic
乍得 Chad
智利 Chile
聖誕島 Christmas Island
科科斯群島 Cocos (Keeling) Islands
哥倫比亞 Colombia
科摩羅 Comoros

剛果（民主共和國） Congo (Dem. Rep. of the)
剛果 Congo (Rep. of)
科西嘉島 Corsica
哥斯達黎加 Costa Rica
科特迪瓦（象牙海岸） Côte d'Ivoire (Ivory Coast)
克羅地亞 Croatia
古巴 Cuba
塞浦路斯 Cyprus
捷克 Czech Republic
丹麥 Denmark
吉布提 Djibouti
多米尼加 Dominica
多米尼加共和國 Dominican Republic
厄瓜多爾 Ecuador
埃及 Egypt
薩爾瓦多 El Salvador
赤道幾內亞 Equatorial Guinea (Rep. of)
厄立特里亞 Eritrea
愛沙尼亞 Estonia (Rep. of)
埃塞俄比亞 Ethiopia
福克蘭群島（包括屬地） Falkland Islands (inc. Dependencies)
法羅群島 Faröe Islands
斐濟 Fiji
芬蘭 Finland
法國 France
法屬圭亞那 French Guiana
法屬波利尼西亞 French Polynesia
法屬西印度群島 French West Indies
加蓬 Gabon
岡比亞 Gambia
加沙及汗尤尼斯 Gaza and Khan Yunis
格魯吉亞 Georgia (Rep. of)
德國 Germany
加納 Ghana
直布羅陀 Gibraltar
希臘 Greece
格陵蘭 Greenland
格林納達 Grenada
危地馬拉 Guatemala
幾內亞 Guinea (Rep. of)
幾內亞比紹 Guinea Bissau (Rep. of)
圭亞那 Guyana

一區目的地     Zone 1 Destination 二區目的地     Zone 2 Destination

20克 $2.30 $2.90 $1.90 $2.50 $5.60

50克 $4.40 $5.00 $4.10 $4.40 $5.60

100克 $5.80 $6.60 $5.20 $5.60 $5.60

250克 $11.60 $13.10 $10.60 $11.40 $11.40

500克 $22.60 $24.80 $19.80 $20.90 $20.90

1千克 $39.60 $42.90 $35.20 $37.40 $37.40

2千克 $66.00 $68.20 $51.70 $55.00 $55.00

每加1千克或不足1千克 — — $25.90 $27.50 —

（書籍 ∆重量限制：5千克）

信件及明信片 印刷品
小郵包

附  註
* 有關每區各個國家的詳情，請參閱以下的地區一覽表或查閱第 3.3部按英文字母順序排列的國家一覽表。
∆ 出版次數不多於每年一次的期刊或雜誌即可視作書籍。 5千克的特別重量限制不適用於商業刊物，如目錄、價目表等。

信件及明信片 二等航空郵件 #

一區 * 二區 * 一區 * 二區 *

重量不超過  20克 $2.40 $3.00 $1.90 $2.50

重量不超過 30克 $4.50 $5.30 $3.10 $4.10

30克以上每加 10克或不足 10克 $1.20 $1.30 $0.80 $1.00

（書籍 ∆重量限制：5千克）

3.1 空郵郵件及小郵包（重量不超過 2千克）
• 郵件不應附有非本港的回郵地址或夾附其他寄件人的郵件。

3.2 平郵郵件及小郵包（重量不超過 2千克）
• 郵件不應附有非本港的回郵地址或夾附其他寄件人的郵件。

第三部 : 國 際 郵 件

重量不超過 一區* 二區* 一區* 二區*
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海地 Haiti
洪都拉斯 Honduras (Rep. of)
匈牙利 Hungary
冰島 Iceland
伊朗 Iran
伊拉克 Iraq
愛爾蘭 Ireland
以色列 Israel
意大利 Italy
牙買加 Jamaica
日本 Japan
約旦 Jordan
哈薩克 Kazakhstan
肯尼亞 Kenya
基里巴斯 Kiribati
科威特 Kuwait
吉爾吉斯 Kyrgyzstan
拉脫維亞 Latvia
黎巴嫩 Lebanon
萊索托 Lesotho
利比里亞 Liberia
利比亞 Libyan Arab Jamahiriya (Libya)
列支敦士登 Liechtenstein
立陶宛 Lithuania (Rep. of)
盧森堡 Luxembourg
馬其頓 Macedonia
馬達加斯加 Madagascar (Dem. Rep. of)
馬德拉 Madeira
馬拉維 Malawi
馬里 Mali
馬爾他 Malta
馬紹爾群島 Marshall Islands
毛里塔尼亞 Mauritania
毛里求斯 Mauritius
墨西哥 Mexico
摩爾多瓦 Moldova (Rep. of)
摩納哥 Monaco
蒙古 Mongolia
蒙特塞拉特 Montserrat
摩洛哥 Morocco
莫桑比克 Mozambique
納米比亞 Namibia

瑙魯群島 Nauru Islands
荷蘭 Netherlands
荷屬安的列斯及阿魯巴 Netherlands Antilles and Aruba
新喀里多尼亞 New Caledonia
新西蘭 New Zealand
新西蘭屬土島嶼 New Zealand Islands Territories
尼加拉瓜 Nicaragua
尼日爾 Niger Republic
尼日利亞 Nigeria
諾福克島 Norfolk Islands
挪威 Norway
阿曼 Oman, Sultanate of
巴拿馬 Panama (Rep. of)
巴布亞新幾內亞 Papua New Guinea
巴拉圭 Paraguay
秘魯 Peru
皮特凱恩島 Pitcairn Islands
波蘭 Poland
葡萄牙 Portugal
波多黎各 Puerto Rico
卡塔爾 Qatar (State of)
留尼汪島 Réunion
羅馬尼亞 Romania
俄羅斯（俄羅斯聯邦） Russia (Russian Federation)
盧旺達 Rwanda
薩摩亞（美國屬土） Samoa (USA Territory)
聖多美及普林西比 Sao Tomé and Principe (Rep. of)
沙地阿拉伯 Saudi Arabia
塞內加爾 Senegal
塞爾維亞及黑山 Serbia and Montenegro
塞舌爾 Seychelles
塞拉利昂 Sierra Leone
斯洛伐克（共和國） Slovak Republic (Slovakia)
斯洛文尼亞 Slovenia (Rep. of)
所羅門群島 Solomon Islands
索馬里 Somalia Democratic Republic
南非 South Africa (Rep. of)
西班牙 Spain
北非西班牙屬土 Spanish Territories of North Africa
斯匹次卑爾根群島 Spitsbergen
聖克里斯托佛島及尼維斯島 St. Christopher (St. Kitts) and Nevis
聖赫勒拿島 St. Helena

NOTES:
* For details on the countries in each zone, see the zonal list below or check the alphabetical listing in Section 3.3.
∆ A periodical or magazine may be regarded as a book if it is published not more frequently than once a year. The exceptional weight limit of

5kg does not apply to commercial publications such as catalogues, price lists, etc.

Letters & Postcards Second Class Air Mail#
Zone 1* Zone 2* Zone 1* Zone 2*

Weight not over 20g $2.40 $3.00 $1.90 $2.50
Weight not over 30g $4.50 $5.30 $3.10 $4.10
Each additional 10g or part thereof $1.20 $1.30 $0.80 $1.00
( Books∆ up to 5kg )

3.1 AIR MAIL LETTERS & PACKETS UP TO 2kg
• Mail items should not bear a return address located outside Hong Kong or enclose any mail sent on behalf of other

senders in the consignment.

3.2 SURFACE LETTERS & PACKETS UP TO 2kg
• Mail items should not bear a return address located outside Hong Kong or enclose any mail sent on behalf of other

senders in the consignment.

Section 3 : INTERNATIONAL MAIL

NOTES:
# Second Class Air Mail (see Section 6 for details)
* For details on the countries in each zone, see the zonal list below or check the alphabetical listing in Section 3.3.
∆ A periodical or magazine may be regarded as a book if it is published not more frequently than once a year. The exceptional weight limit

of 5kg does not apply to commercial publications such as catalogues, price lists, etc.

AEROGRAMMES are obtainable at any post office and may be sent to all countries at a uniform rate of $2.30. Enclosures are not
permitted.

聖盧西亞 St. Lucia
聖皮埃爾和密克隆群島 St. Pierre and Miquelon
聖文森特和格林納丁斯 St. Vincent and the Grenadines
蘇丹 Sudan
蘇里南 Suriname (Rep. of)
斯威士蘭 Swaziland
瑞典 Sweden
瑞士 Switzerland
阿拉伯敘利亞共和國（敘利亞） Syrian Arab Republic (Syria)
塔吉克 Tajikstan (Rep. of)
坦桑尼亞 Tanzania
多哥 Togo
湯加 Tonga
托爾托拉島（英屬處女群島） Tortola (British Virgin Islands)
千里達和多巴哥 Trinidad and Tobago (Rep. of)
特里斯坦—達庫尼亞島 Tristan da Cunha
突尼斯 Tunisia
土耳其 Turkey
土庫曼 Turkmenistan
特克斯和凱科斯群島 Turks and Caicos Islands
圖瓦盧 Tuvalu
烏干達 Uganda
烏克蘭 Ukraine
阿拉伯聯合酋長國 United Arab Emirates
英國 United Kingdom
美國 United States of America
烏拉圭 Uruguay
烏茲別克 Uzbekistan (Rep. of)
瓦努阿圖 Vanuatu (The Rep. of)
梵蒂岡 Vatican City State
委內瑞拉 Venezuela
美屬處女群島 Virgin Islands of the USA
威克島 Wake Island
瓦利斯群島和富圖納群島 Wallis and Futuna Islands
西薩摩亞 Western Samoa
也門 Yemen (Rep. of)
贊比亞 Zambia
津巴布韋 Zimbabwe

20g $2.30 $2.90 $1.90 $2.50 $5.60
50g $4.40 $5.00 $4.10 $4.40 $5.60

100g $5.80 $6.60 $5.20 $5.60 $5.60
250g $11.60 $13.10 $10.60 $11.40 $11.40
500g $22.60 $24.80 $19.80 $20.90 $20.90

1kg $39.60 $42.90 $35.20 $37.40 $37.40
2kg $66.00 $68.20 $51.70 $55.00 $55.00

Each additional 1kg or part thereof — — $25.90 $27.50 —
( Books∆ up to 5kg )

Letters &
Postcards

Printed
Papers

Weight not over Zone 1* Zone 2* Zone 1* Zone 2*

Small
Packets
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*請參閱第二部（第三頁） Please refer to Section 2 (Page 4)

寄往 TO

(3)
所需額外報關表格

Additional
Customs

forms
required

重量限制

Weight
Limits

(1)

體積限制

Size Limits

包　裹   PARCEL

(2)
海外包裹地址套

Multi-part
Address Pack

for Overseas Parcels

空郵包裹郵費  Air Parcel Postage Rates

重量不超過
500克

Weight not
over 500g

重量不超過
1千克

Weight not
over 1kg

超重
每500克
額外收費

Extra 500g

重量不超過
1千克

Weight not
over 1kg

超重每千克
額外收費
（不超過7千克）

Extra 1kg
(up to 7kg)

超重每千克
額外收費
（超過7千克）

Extra 1kg
(over 7kg)

平郵包裹郵費 Surface Parcel Postage Rates

設有保險服務
信件L / 包裹P

Insured services
available

Letters L / Parcels P

空郵 平郵
Air Surface

設有快郵服務
信件L / 包裹P

Express delivery
services
available

Letters L /
Parcels P

保險及快郵服務
Insurance & Express

區域
編號

Zone
No.

目 的 地   DESTINATION

備註
(參閱
第15頁)

Notes
(refer to

P.16)

千克 Kg 港幣 HK$ 港幣 HK$ 港幣 HK$ 港幣 HK$ 港幣 HK$ 港幣 HK$

阿富汗 Afghanistan 1 10 P ✓ - 162 199 37 185 65 15 L (28)

阿爾巴尼亞 Albania 2 20 XP ✓ 1C 139 175 36 125 33 12 (28)

阿爾及利亞 Algeria 2 20 P ✓ - 130 171 41 132 25 23 LP LP LP (28)

安哥拉 Angola 2 20 P ✓ - 152 198 55 144 46 42 L (4)

安圭拉島 Anguilla 2 10 P ✓ - 93 135 53 120 27 10 LP (28)

安提瓜及巴布達 Antigua and Barbuda 2 10 P ✓ - 93 154 53 140 24 18 (28)

阿根廷 Argentina 2 20 XP ✓ 1C 154 207 53 150 25 25 LP LP LP (28)

亞美利亞 Armenia 2 20 P ✓ 1C 126 161 35 150 27 9 P P

阿森松 Ascension 2 10 P ✓ - 不設服務 No Service 170 80 65 P

澳大利亞（澳洲） Australia

西澳大利亞   Western Australia 2 20 P ✓ - 85 123 29 105 19 12 LP LP L

 其他省份   All other states 2 20 P ✓ - 85 123 29 105 19 12 LP LP L

奧地利 Austria 2 30 XP ✓ - 107 139 28 102 18 17 LP LP (28)

亞塞拜疆 Azerbaijan 2 30 XP ✓ 1C 154 200 42 165 32 10 LP LP L

亞速爾 Azores 2 20 XP ✓ - 150 190 40 150 33 24 LP LP

巴哈馬 Bahamas 2 20 P ✓ - 107 136 31 114 39 30 P P L (28)

巴林 Bahrain 2 20 P ✓ - 100 124 21 102 23 14 LP LP

巴利阿里群島 Baleares Islands 2 20 XP ✓ - 106 133 32 102 15 10 LP LP

孟加拉 Bangladesh 1 30 P ✓ 1C 102 120 18 105 20 13 LP LP (28)

巴巴多斯 Barbados 2 20 XP ✓ - 117 159 46 108 25 22 LP (28)

白俄羅斯 Belarus 2 20 P ✓ 1C 121 160 33 165 32 11 LP L (28)

比利時 Belgium 2 20 XP ✓ 1C 142 177 31 108 17 10 LP LP LP (28)

伯利茲 Belize 2 20 P ✓ - 87 142 48 108 25 19 LP L (28)

貝寧 Benin 2 10 P ✓ 3C 122 167 48 110 25 20 LP LP L (28)

百慕達 Bermuda 2 20 P ✓ - 124 159 31 126 24 29 P LP

不丹 Bhutan 1 20 P ✓ 1C 102 133 31 120 20 17 (5),(28)

玻利維亞 Bolivia 2 20 XP ✓ 1C 126 176 50 140 31 26 (28)

波斯尼亞－黑塞哥維那 Bosnia and Herzegovina 2 服務暫停 Service temporaily suspended 服務暫停 Service temporaily suspended (6),(28)

博茨瓦納 Botswana 2 20 P ✓ - 124 160 46 155 28 15 L (28)

巴西 Brazil 2 30 P ✓ - 158 198 46 145 20 15 P

英屬印度洋地區 British Indian Ocean Territory 2 10 P ✓ - 不設服務 No Service 90 22 8 (7)

文萊 Brunei Darussalam 1 20 XP ✓ - 82 93 14 88 20 12 LP LP L

保加利亞 Bulgaria 2 20 XP ✓ - 128 161 32 120 21 17 LP LP L (28)

布基納法索 Burkina Faso 2 20 XP ✓ 1C 143 187 52 138 31 28 LP LP (28)

布隆迪 Burundi 2 20 P ✓ 1C 135 168 49 150 32 21 L (8),(28)

柬埔寨 Cambodia 1 10 P ✓ 1C 85 97 14 94 30 10 (28)

喀麥隆 Cameroon 2 20 XP ✓ 1C 142 193 51 110 22 15 LP LP (28)

加拿大 Canada 2 30 XP ✓ - 110 147 34 100 14 15 P P L (9),(28)

加那利群島 Canary Islands 2 20 XP ✓ - 112 141 32 114 23 17 LP LP

佛得角 Cape Verde 2 20 P ✓ 3C 138 178 46 138 28 25 LP LP L (28)

加羅林群島 Caroline Islands 2 10 P ✓ - 68 101 29 85 44 41

開曼群島 Cayman Islands 2 30 P ✓ - 88 144 49 85 46 39

中非共和國 Central African Republic 2 20 XP ✓ 4C 131 185 48 102 23 23 LP LP (28)

乍得 Chad 2 10 P ✓ - 138 185 47 115 25 10 LP (10),(28)

智利 Chile 2 20 P ✓ 1C 135 188 53 120 23 16 L (28)

中國內地 China, Mainland * 30 XP ✓ - 90 107 17 100 18 9 L L L (11)

聖誕島 Christmas Island 2 20 P ✓ - 111 137 26 100 20 13 P P

科科斯群島 Cocos (Keeling) Islands 2 20 P ✓ - 111 137 26 100 20 13 P P

哥倫比亞 Colombia 2 20 XP ✓ 1C 118 170 52 114 17 17

科摩羅 Comoros 2 20 XP ✓ 1C 146 209 63 135 60 36 P LP

剛果（民主共和國） Congo (Dem. Rep. of the) 2 20 XP ✓ 1C 156 212 56 145 29 27 (28)

剛果 Congo (Rep. of) 2 20 XP ✓ 4C 130 180 50 115 28 18 LP LP (28)

科西嘉島 Corsica 2 20 XP ✓ 1C 155 182 31 150 15 14 LP LP LP

哥斯達黎加 Costa Rica 2 30 XP ✓ 1C 114 166 52 108 14 12 (28)

科特迪瓦（象牙海岸） Côte d'Ivoire (Ivory Coast) 2 20 XP ✓ 3C 141 191 50 115 20 17 LP LP L (28)

克羅地亞 Croatia 2 20 P ✓ - 124 157 33 138 18 15 LP L LP (28)

3.3  包裹郵費及其他資料 PARCEL POSTAGE RATES AND OTHER INFORMATION
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寄往 TO

(3)
所需額外報關表格

Additional
Customs

forms
required

重量限制

Weight
Limits

(1)

體積限制

Size Limits

(2)
海外包裹地址套

Multi-part
Address Pack

for Overseas Parcels

重量不超過
500克

Weight not
over 500g

重量不超過
1千克

Weight not
over 1kg

超重
每500克
額外收費

Extra 500g

重量不超過
1千克

Weight not
over 1kg

超重每千克
額外收費
（不超過7千克）

Extra 1kg
(up to 7kg)

超重每千克
額外收費
（超過7千克）

Extra 1kg
(over 7kg)

設有保險服務
信件L / 包裹P

Insured services
available

Letters L / Parcels P

空郵 平郵
Air Surface

設有快郵服務
信件L / 包裹P

Express delivery
services
available

Letters L /
Parcels P

區域
編號

Zone
No.

備註
(參閱
第15頁)

Notes
(refer to

P.16)

包　裹   PARCEL 空郵包裹郵費  Air Parcel Postage Rates 平郵包裹郵費 Surface Parcel Postage Rates
保險及快郵服務

Insurance & Express目 的 地   DESTINATION

3.3  包裹郵費及其他資料 PARCEL POSTAGE RATES AND OTHER INFORMATION

千克 Kg 港幣 HK$ 港幣 HK$ 港幣 HK$ 港幣 HK$ 港幣 HK$ 港幣 HK$

古巴 Cuba

  關塔那摩灣   Guantanamo Bay 2 10 P ✓ - 210 296 86 78 40 30 (28)

  其他地方   Other places 2 10 P ✓ 1C 210 296 86 175 45 6 (28)

塞浦路斯 Cyprus 2 30 XP ✓ 1C 106 132 26 102 15 15 LP LP LP (28)

捷克 Czech Republic 2 30 XP ✓ - 124 152 32 114 23 15 LP LP

丹麥 Denmark 2 30 XP ✓ - 108 131 28 102 13 11 LP LP LP

吉布提 Djibouti 2 20 P ✓ - 120 172 48 84 14 18 LP LP (28)

多米尼加 Dominica 2 10 P ✓ - 95 155 54 102 26 12 P (28)

多米尼加共和國 Dominican Republic 2 20 P ✓ 2C 99 134 46 90 22 20 L (28)

東帝汶 East Timor 1 20 P ✓ - 87 106 20 100 19 9 (28)

厄瓜多爾 Ecuador 2 20 XP ✓ 2C 140 185 54 130 19 16 (28)

埃及 Egypt 2 20 XP ✓ 2C 160 185 25 165 30 23 LP LP LP (28)

薩爾瓦多 El Salvador 2 20 XP ✓ - 125 170 45 120 18 10 (28)

赤道幾內亞 Equatorial Guinea (Rep. of) 2 10 P ✓ 2C 110 151 47 102 29 20 (28)

厄立特里亞 Eritrea 2 20 P ✓ - 110 147 32 120 28 28 (28)

愛沙尼亞 Estonia (Rep. of) 2 10 P ✓ 1C 162 208 46 165 22 15 LP LP

埃塞俄比亞 Ethiopia 2 20 XP ✓ 1C 100 131 32 115 28 28

福克蘭群島（包括屬地） Falkland Islands (inc. Dependencies) 2 20 XP ✓ - 168 209 41 165 28 23

法羅群島 Faröe Islands 2 20 XP ✓ - 117 145 32 108 20 16 LP LP L (28)

斐濟 Fiji 2 20 XP ✓ - 93 121 33 84 13 16 LP LP L (28)

芬蘭 Finland 2 20 XP ✓ - 154 178 32 155 17 16 LP LP (28)

法國 France 2 30 XP ✓ - 145 190 32 145 20 15 LP LP LP (28)

法屬圭亞那 French Guiana 2 20 XP ✓ - 167 230 55 170 65 60 P LP (28)

法屬波利尼西亞 French Polynesia 2 20 XP ✓ - 144 197 46 120 26 25

法屬西印度群島 French West Indies

  瓜德羅普島    Guadeloupe 2 20 XP ✓ - 166 228 54 162 46 40 P LP

  馬提尼克島    Martinique 2 20 XP ✓ - 167 229 54 162 47 40 P LP LP

加蓬 Gabon 2 10 P ✓ - 155 206 51 175 25 17 LP LP (28)

岡比亞 Gambia 2 10 P ✓ - 157 201 55 132 30 10 LP (28)

加沙及汗尤尼斯 Gaza and Khan Yunis 2 20 XP ✓ - 129 162 33 120 19 14 (28)
格魯吉亞 Georgia (Rep. of) 2 20 XP ✓ 1C 164 204 40 165 32 10 LP LP LP∆ (28)

∆for Tbilisi only

德國 Germany 2 30 XP ✓ - 150 184 31 135 20 11 L L L

加納 Ghana 2 10 P ✓ - 146 182 48 144 35 18 LP L

直布羅陀 Gibraltar 2 20 XP ✓ 1C 109 141 35 102 21 22 LP LP (28)

希臘 Greece 2 20 XP ✓ - 117 149 28 108 20 14 LP LP L (28)

格陵蘭 Greenland 2 20 XP ✓ - 135 184 57 102 15 11 LP LP (28)

格林納達 Grenada 2 10 P ✓ - 96 159 55 120 23 22 P (28)

危地馬拉 Guatemala 2 20 XP ✓ - 148 202 54 120 17 19 (28)

幾內亞 Guinea (Rep. of) 2 20 P ✓ 1C 140 188 48 130 24 23 (28)

幾內亞比紹 Guinea Bissau (Rep. of) 2 20 P ✓ - 155 208 47 150 36 34 L L (28)

圭亞那 Guyana 2 20 XP ✓ - 112 153 41 105 40 30 LP L (28)

海地 Haiti 2 20 XP ✓ 2C 121 168 49 105 39 29 (28)

洪都拉斯 Honduras (Rep. of) 2 20 P ✓ 2C 128 179 54 108 17 10 L (28)

匈牙利 Hungary 2 20 XP ✓ - 123 154 31 114 22 19 LP LP (12),(28)

冰島 Iceland 2 20 XP ✓ - 129 168 39 125 21 17 LP LP LP

印度 India

  孟買    Mumbai 1 20 P ✓ 1C 123 146 23 125 23 12 LP LP

  其他地方    All other places 1 20 P ✓ 1C 123 146 23 125 23 12 LP LP

印度尼西亞 Indonesia 1 20 P ✓ 2C 87 106 20 100 19 9

伊朗 Iran 2 20 XP ✓ 1C 159 184 30 160 20 17 L L (13)

伊拉克 Iraq 2 10 P ✓ 1C 165 193 31 170 26 15 LP LP (14,(28)

愛爾蘭 Ireland 2 20 XP ✓ - 133 168 31 145 28 13 LP LP L (15),(28)

以色列 Israel 2 20 XP ✓ - 125 158 33 120 18 14 LP

意大利 Italy 2 20 XP ✓ 1C + 2G 145 168 28 150 13 11 LP LP LP (28)

牙買加 Jamaica 2 10 P ✓ - 134 192 51 120 43 27 LP (28)
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P.16)

包　裹   PARCEL 空郵包裹郵費  Air Parcel Postage Rates 平郵包裹郵費 Surface Parcel Postage Rates
保險及快郵服務

Insurance & Express目 的 地   DESTINATION

3.3  包裹郵費及其他資料 PARCEL POSTAGE RATES AND OTHER INFORMATION

千克 Kg 港幣 HK$ 港幣 HK$ 港幣 HK$ 港幣 HK$ 港幣 HK$ 港幣 HK$

日本 Japan 2 30 XP ✓ - 90 120 17 110 24 9 LP LP LP (28)

  琉球群島    Ryukyu Islands 2 30 XP ✓ - 90 120 17 110 24 9 LP LP LP (28)

約旦 Jordan 2 30 P ✓ 2C 104 130 26 105 20 15 L

哈薩克 Kazakhstan 2 20 P ✓ 2C 131 178 47 165 32 10 LP LP (28)

肯尼亞 Kenya 2 20 P ✓ - 126 160 34 105 16 19 LP LP

基里巴斯 Kiribati 2 20 XP ✓ - 102 144 37 90 18 19 P (28)

北韓 Korea, North 1 20 XP ✓ 2C 130 157 27 132 23 20 (28)

南韓 Korea, South 1 20 XP ✓ - 85 100 12 80 11 9 LP LP L (28)

科威特 Kuwait 2 10 P ✓ - 114 137 22 108 20 10 LP LP LP

吉爾吉斯 Kyrgyzstan 2 20 P ✓ 2C 137 180 43 165 32 10 LP LP (28)

老撾 Lao 1 20 P ✓ 1C 116 132 16 127 27 14

拉脫維亞 Latvia 2 10 P ✓ 1C 162 208 46 140 25 10 LP L (28)

黎巴嫩 Lebanon 2 10 P ✓ 1C 112 137 25 115 20 12 (16),(28)

萊索托 Lesotho 2 20 P ✓ - 136 175 46 160 21 21 (28)

利比里亞 Liberia 2 20 P ✓ - 111 152 48 90 17 19 LP (28)

利比亞 Libyan Arab Jamahiriya (Libya) 2 10 P ✓ - 110 142 32 114 24 9 (28)

列支敦士登 Liechtenstein 2 30 XP ✓ - 107 138 30 100 20 14 LP LP LP

立陶宛 Lithuania (Rep. of) 2 10 P ✓ 1C 162 208 46 155 22 10 P (28)

盧森堡 Luxembourg 2 20 XP ✓ 1C 115 140 29 102 16 11 LP LP (28)

澳門 Macau * 30 XP ✓ 1G 不設服務 No Service 90 14 5 LP LP

馬其頓 Macedonia 2 30 XP ✓ - 126 158 33 138 26 21 LP L LP (28)

馬達加斯加 Madagascar (Dem. Rep. of) 2 20 XP ✓ 1C 167 210 58 160 20 19 LP LP (28)

馬德拉 Madeira 2 20 XP ✓ - 150 190 40 150 31 30 LP LP

馬拉維 Malawi 2 10 P ✓ - 146 209 63 145 40 14 (28)

馬來西亞 Malaysia

半島馬來西亞   Peninsular Malaysia 1 10 P ✓ - 81 91 12 85 12 10 LP LP (28)

沙巴   Sabah 1 10 P ✓ - 81 91 13 85 12 10 LP LP (28)

沙撈越   Sarawak 1 10 P ✓ - 81 91 12 85 12 10 LP LP (28)

馬爾代夫 Maldives (Rep. of) 1 10 P ✓ 2C 79 101 22 78 19 5 L

馬里 Mali 2 20 XP ✓ - 123 172 44 108 20 22 LP LP L (28)

馬爾他 Malta 2 20 XP ✓ - 132 154 31 132 20 15 P LP L (28)

馬里亞納群島 Mariana Islands 1 10 P ✓ - 61 89 29 84 48 15 P P (28)

馬紹爾群島 Marshall Islands 2 10 P ✓ - 61 89 29 84 48 15 (28)

毛里塔尼亞 Mauritania 2 20 XP ✓ - 133 183 44 108 23 24 P P (28)

毛里求斯 Mauritius 2 20 XP ✓ - 102 138 36 90 20 14 LP LP

墨西哥 Mexico 2 20 XP ✓ 1C 124 161 40 108 16 11

摩爾多瓦 Moldova (Rep. of) 2 20 XP ✓ 1C 134 185 33 165 32 10 LP L

摩納哥 Monaco 2 20 XP ✓ - 157 192 31 150 14 14 LP LP LP (28)

蒙古 Mongolia 2 不設服務 No Service 不設服務 No Service L L

蒙特塞拉特 Montserrat 2 20 P ✓ - 98 157 59 126 25 18 P (28)

摩洛哥 Morocco 2 20 XP ✓ - 128 161 36 108 18 16 P LP L

莫桑比克 Mozambique 2 20 P ✓ - 171 209 49 170 20 20 LP (17)

緬甸 Myanmar (Union of) 1 10 P ✓ - 99 113 14 105 20 10 LP LP

納米比亞 Namibia 2 20 P ✓ - 143 179 46 132 21 15 P P (18),(28)

瑙魯群島 Nauru Islands 2 20 XP ✓ - 85 118 34 102 18 16 LP LP (28)

尼泊爾 Nepal 1 20 P ✓ 1C 100 120 20 115 32 18 LP LP

荷蘭 Netherlands 2 20 XP ✓ 1C 118 150 28 110 16 12 LP LP LP (28)

荷屬安的列斯及阿魯巴 Netherlands Antilles and Aruba

   荷屬安的列斯 Netherlands Antilles 2 20 XP ✓ - 129 172 43 114 18 14 LP

   阿魯巴 Aruba 2 20 XP ✓ - 111 155 44 96 18 14 LP

新喀里多尼亞 New Caledonia 2 20 XP ✓ - 145 183 33 132 15 23 LP LP L (28)

新西蘭 New Zealand 2 20 P ✓ - 90 128 35 120 31 17 LP LP

新西蘭屬土島嶼 New Zealand Islands Territories 2 10 P ✓ - 148 192 44 130 25 15 LP (28)

尼加拉瓜 Nicaragua 2 20 P ✓ 2C 126 176 50 120 19 19 (28)

尼日爾 Niger Republic 2 10 P ✓ 1C 128 176 45 90 40 14 LP LP L (28)

尼日利亞 Nigeria 2 30 XP ✓ - 117 161 44 96 20 16 LP LP L
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包　裹   PARCEL 空郵包裹郵費  Air Parcel Postage Rates 平郵包裹郵費 Surface Parcel Postage Rates
保險及快郵服務

Insurance & Express目 的 地   DESTINATION

3.3  包裹郵費及其他資料 PARCEL POSTAGE RATES AND OTHER INFORMATION

千克 Kg 港幣 HK$ 港幣 HK$ 港幣 HK$ 港幣 HK$ 港幣 HK$ 港幣 HK$

諾福克島 Norfolk Islands 2 20 P ✓ - 111 137 26 100 20 13 P P (28)

挪威 Norway 2 20 XP ✓ - 152 190 28 168 22 6 L L LP

阿曼 Oman, Sultanate of 2 20 XP ✓ - 142 165 23 160 30 15 LP LP

巴基斯坦 Pakistan 1 20 XP ✓ - 99 125 23 102 16 11 LP LP L (28)

巴拿馬 Panama (Rep. of) 2 20 XP ✓ - 112 166 54 105 19 11 L (28)

巴布亞新幾內亞 Papua New Guinea 2 20 XP ✓ - 146 180 37 120 23 9 P P (19),(28)

巴拉圭 Paraguay 2 20 P ✓ 1C 169 238 69 145 29 30 (28)

秘魯 Peru 2 20 P ✓ - 164 215 51 140 24 21 (28)

菲律賓 Philippines 1 30 XP ✓ - 79 90 11 85 17 6 P P L (28)

皮特凱恩島 Pitcairn Islands 2 10 P ✓ - 77 111 30 60 21 15 (20)

波蘭 Poland 2 20 XP ✓ - 109 138 29 100 14 18 LP LP LP

葡萄牙 Portugal 2 20 XP ✓ - 140 166 35 138 24 22 LP LP LP (28)

波多黎各 Puerto Rico 2 20 XP ✓ - 68 111 43 78 40 29 P P (28)

卡塔爾 Qatar (State of) 2 20 P ✓ - 115 139 24 125 30 15 LP LP

留尼汪島 Réunion 2 20 XP ✓ - 176 245 63 132 16 21 L L (28)

羅馬尼亞 Romania 2 20 XP ✓ - 144 175 36 138 26 22 P P LP (28)

俄羅斯（俄羅斯聯邦） Russia (Russian Federation) 2 10 XP ✓ 1C 164 202 38 165 21 7 LP LP

盧旺達 Rwanda 2 20 P ✓ 1C 161 214 53 145 30 28 (28)

薩摩亞（美國屬土） Samoa (USA Territory) 2 10 P ✓ - 95 150 48 90 48 26 P (28)

聖多美及普林西比 Sao Tomé and Principe (Rep. of) 2 20 XP ✓ - 118 171 53 126 40 37 P P LP (28)

沙地阿拉伯 Saudi Arabia 2 30 XP ✓ 2C 96 117 21 105 20 15

塞內加爾 Senegal 2 20 XP ✓ 1C 144 187 46 125 22 18 LP LP (28)

塞爾維亞及黑山 Serbia and Montenegro 2 30 P ✓ - 124 157 33 115 25 13 LP LP LP (28)

塞舌爾 Seychelles 2 20 XP ✓ - 119 162 46 90 16 13 LP LP

塞拉利昂 Sierra Leone 2 20 XP ✓ - 143 208 65 138 27 21 LP LP L (28)

新加坡 Singapore 1 30 XP ✓ - 65 85 13 80 14 7 LP LP L

斯洛伐克（共和國） Slovak Republic (Slovakia) 2 15 XP ✓ - 109 141 32 114 20 17 LP LP (28)

斯洛文尼亞 Slovenia (Rep. of) 2 15 P ✓ - 124 157 33 135 19 16 LP LP LP (28)

所羅門群島 Solomon Islands 2 20 P ✓ - 92 135 40 85 20 10

索馬里 Somalia Democratic Republic 2 20 P ✓ - 125 182 57 125 22 22 P LP L (21)

南非 South Africa (Rep. of) 2 20 P ✓ - 132 173 46 120 19 17 P P L

西班牙 Spain 2 20 XP ✓ - 106 133 32 102 15 11 LP LP L

北非西班牙屬土 Spanish Territories of North Africa 2 20 XP ✓ 2C 106 133 32 102 15 11 LP LP

斯匹次卑爾根群島 Spitsbergen 2 20 XP ✓ - 171 201 28 140 12 17

斯里蘭卡 Sri Lanka (Rep. of) 1 20 XP ✓ - 88 106 18 101 17 15 LP LP L

聖克里斯托佛島及尼維斯島 St. Christopher (St. Kitts) and Nevis 2 20 P ✓ - 94 154 54 126 25 18 LP (28)

聖赫勒拿島 St. Helena 2 20 P ✓ - 153 211 58 125 35 28 LP (22)

聖盧西亞 St. Lucia 2 20 P ✓ - 98 163 57 144 29 19 LP L (28)

聖皮埃爾和密克隆群島 St. Pierre and Miquelon 2 20 XP ✓ - 143 181 33 132 17 21 L L (23)

聖文森特和格林納丁斯 St. Vincent and the Grenadines 2 10 P ✓ - 94 156 54 90 26 17 LP (28)

蘇丹 Sudan 2 20 P ✓ 1C 151 175 30 175 25 18 P (24),(28)

蘇里南 Suriname (Rep. of) 2 20 XP ✓ 1C 128 182 54 120 22 20 P LP (28)

斯威士蘭 Swaziland 2 20 P ✓ - 105 143 46 135 25 15 P P L (28)

瑞典 Sweden 2 20 XP ✓ - 145 177 28 155 18 14 LP LP L (28)

瑞士 Switzerland 2 30 XP ✓ - 107 138 30 100 20 14 LP LP LP (28)

阿拉伯敘利亞共和國（敘利亞） Syrian Arab Republic (Syria) 2 20 XP ✓ 2C 115 143 28 115 24 17 LP (28)

台灣 Taiwan * 20 XP ✓ 1C 85 100 13 95 21 7 LP LP L

塔吉克 Tajikstan (Rep. of) 2 10 P ✓ 2C 136 183 47 165 32 10 LP LP (28)

坦桑尼亞 Tanzania 2 20 P ✓ - 116 162 46 105 23 16 P LP

泰國 Thailand 1 20 XP ✓ - 76 90 12 80 14 7 LP LP LP (28)

多哥 Togo 2 10 P ✓ 1C 136 184 45 108 33 10 LP LP L (25),(28)

湯加 Tonga 2 10 P ✓ - 101 137 37 96 23 10 L (28)

托爾托拉島（英屬處女群島） Tortola (British Virgin Islands) 2 20 P ✓ - 113 160 53 108 35 33 (28)

千里達和多巴哥 Trinidad and Tobago (Rep. of) 2 20 P ✓ - 103 136 37 102 26 10 LP (28)

特里斯坦—達庫尼亞島 Tristan da Cunha 2 10 P ✓ - 156 211 55 145 40 10 (22)

突尼斯 Tunisia 2 20 XP ✓ - 117 150 33 120 23 21 LP LP
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包　裹   PARCEL 空郵包裹郵費  Air Parcel Postage Rates 平郵包裹郵費 Surface Parcel Postage Rates
保險及快郵服務

Insurance & Express目 的 地   DESTINATION

3.3  包裹郵費及其他資料 PARCEL POSTAGE RATES AND OTHER INFORMATION

備 註：

(1) 有關體積限制，請參閱第二十五頁。

(2) (Pos 652) 海外包裹地址套。

(3) C -(Pos 401C) 無塗膠的報關表格，G -(Pos401G)綠色標籤。

(4) 至安哥拉的萬博、古耳托、盧埃納．姆班札剛果、梅農蓋思達拉坦多及威熱等地區的所有郵政服務暫時停止。

(5) 空運至泰國再由陸路轉運往目的地。

(6) 所有包裹服務暫時停止。

(7) 寄往英屬印度洋地區的郵件不設掛號服務。

(8) 快郵服務只限於非掛號空郵郵件。

(9) 快郵服務只限於非掛號空郵郵件。寄往加拿大的書籍被視作印刷品，重量以2千克為限。包裹不需取得收件人的簽名也可投派。由2006年1月1日開

始，加拿大郵政不提供保險包裹服務。

(10) 平郵信件及包裹服務暫時停止。除巴爾達伊外，所有地方均可獲航空信件及包裹服務。

(11) 由鐵路載運至廣州然後以空運送往目的地。內地的空郵網絡包括廣東的汕頭、興寧及湛江；廣西的南寧及桂林；海南的海口及其餘各省／自治區的

所有目的地。

(12) 須繳付關稅或須領有進口證的包裹，須附加兩張無塗膠報關表格(Pos 401C)。

(13) 禮物包裹不得重逾10 千克。

(14) 除內有私人訊息的普通及掛號航空信件外，所有郵政服務暫時停止。

(15) 書籍重量2千克為限。

(16) 航空信件重量不得超過2千克，航空包裹不得超過10千克，平郵信件及包裹的服務暫時停止。

(17) 寄往莫桑比克的快郵服務暫時停止。

(18) 只投遞至郵政信箱。並無到戶派遞服務。

(19) 至布干維爾島的 Arawa, Buin, Kieta 及 Panguna等地區的所有郵政服務暫時停止。

(20) 空運至奧克蘭再由水路轉運往目的地。

(21) 除寄往柏培拉、博拉馬、布爾奧及哈爾格薩的普通及掛號航空郵件外，所有郵政服務暫時停止。

(22) 空運至約翰尼斯堡再由水路轉運往目的地。

(23) 空運至溫哥華再由水路轉運往目的地。

(24) 至加扎勒河的Waw, Rimbik, Yaroul, Tonj, Auil, Qarqarial及Raja地區的所有包裹服務暫時停止。

(25) 包裹須註明收件人的電話號碼。

(26) 有關加羅林群島、馬里亞納群島、馬紹爾群島、波多黎各、薩摩亞、美屬處 女群島及威克島，請參閱另外載列。

(27) 需附加一份報關表格 - (Pos 401D) 發遞單。

(28) 需課關稅的物品，目的地派遞代理會代為報關及先代支付關稅然後向收件人索回並酌收手續費。

NOTES:
(1) Please see page26 for size limits.

(2) Multi-part Address Pack for Overseas Parcels (Pos 652).

(3) C–Non-adhesive Customs form (Pos 401C), G–Green label (Pos401G).

(4) All postal services to the localities of Huambo, Kuito, Luena, Mbanza-Congo, Menongue, N’dalatando and Uige are temporarily suspended.

(5) By air to Thailand thence by surface.

(6) All parcel services are temporarily suspended.

(7) No registration service to British Indian Ocean Territory.

(8) Express delivery service is only available for unregistered air letter-post items only.

(9) Express delivery service is only available for unregistered air letter-post items only. Maximum weight limit for books posting to Canada as printed papers up to

2kg. No signature of the addressee is required for the delivery of parcels. As of 1January 2006, Canada Post will no longer accept or send insured parcels.

(10) Surface letter and parcel services are temporarily suspended. Air letter and parcel services are available to all places except Bardai.

(11) By rail to Guangzhou thence by air. The air mail network within China, Mainland covers Shantou, Xingning and Zhanjiang in Guangdong; Nanning and Guilin

in Guangxi, Haikou in Hainan and all destinations in the remaining provinces/autonomous regions.

(12) For parcels liable to customs duties or requiring import licences, two additional non-adhesive Customs forms (Pos 401C) are required.

(13) Gift parcels should not weigh more than 10 kg.

(14) All postal services are temporarily suspended except ordinary air letter and registered air letter containing personal correspondence.

(15) Maximum weight limit for books is 2kg.

(16) Weight limit for air mail items is 2 kg, for air parcels is 10 kg. Surface letter and parcel services are temporarily suspended.

(17) Express service to Mozambique is temporarily suspended.

(18) Delivery to private post office box address only. No door to door delivery service.

(19) All postal services to the localities of Arawa, Buin, Kieta and Panguna in Bougainville Island are temporarily suspended.

(20) By air to Auckland thence by surface.

(21) All postal services are temporarily suspended except ordinary and registered air letter mail to Berbera, Borama, Burao and Hargeisa.

(22) By air to Johannesburg thence by surface.

(23) By air to Vancouver thence by surface.

(24) All parcel post services to the localities of Waw, Rimbik, Yaroul, Tonj, Auil, Qarqarial and Raja in the Bahr El-Ghazrl region are temporarily suspended.

(25) Telephone number of the addressee should be given on parcel items.

(26) See separate entries for Caroline Islands, Mariana Islands, Marshall Islands, Puerto Rico, Samoa, Virgin Islands of the USA and Wake Island.

(27) One additional Customs form — Despatch Note (Pos 401D) — is required.

(28) For items requiring payment of customs duties, the delivery agent will pre-pay the customs duties first and then reclaim from the addressee with a minimal

charge.

千克 Kg 港幣 HK$ 港幣 HK$ 港幣 HK$ 港幣 HK$ 港幣 HK$ 港幣 HK$

土耳其 Turkey 2 20 XP ✓ 2C 118 154 35 108 26 22 LP LP L (28)

土庫曼 Turkmenistan 2 10 P ✓ 3C 141 181 40 165 32 10 LP LP

特克斯和凱科斯群島 Turks and Caicos Islands 2 10 P ✓ - 92 148 52 84 46 15 (28)

圖瓦盧 Tuvalu 2 20 P ✓ - 102 140 38 96 23 15 P (28)

烏干達 Uganda 2 20 P ✓ - 124 161 38 125 27 14 LP LP (28)

烏克蘭 Ukraine 2 20 P ✓ 1C 149 200 31 165 32 10 LP L LP (28)

阿拉伯聯合酋長國 United Arab Emirates 2 20 XP ✓ - 107 130 23 105 24 13 LP LP

英國 United Kingdom 2 30 XP ✓ - 145 190 33 145 22 14 LP LP L (28)

美國 United States of America

夏威夷   Hawaii 2 20 XP ✓ - 63 93 32 75 44 34 P P L (28)

紐約   New York 2 20 XP ✓ - 75 115 38 75 44 34 P P L (28)

其他州   All other States 2 20 XP ✓ - 75 115 38 75 44 34 P P L (26),(28)

烏拉圭 Uruguay 2 20 XP ✓ 2C 132 182 50 115 30 12 (28)

烏茲別克 Uzbekistan (Rep. of) 2 10 XP ✓ 2C 165 212 47 145 30 10 LP LP L (27)

瓦努阿圖 Vanuatu (The Rep. of) 2 20 P ✓ - 85 133 38 90 12 17

梵蒂岡 Vatican City State 2 20 XP ✓ - 105 126 30 90 18 11 P P L

委內瑞拉 Venezuela 2 20 XP ✓ 1C 134 170 43 120 17 16 L (28)

越南 Vietnam 1 20 XP ✓ 2C 104 128 24 120 30 15 (28)

美屬處女群島 Virgin Islands of the USA 2 20 XP ✓ - 68 111 43 78 40 30 P P (28)

威克島 Wake Island 2 10 P ✓ - 63 93 32 78 40 14

瓦利斯群島和富圖納群島 Wallis and Futuna Islands 2 20 XP ✓ - 134 176 37 120 22 30

西薩摩亞 Western Samoa 2 20 P ✓ - 120 163 43 105 25 17 LP LP (28)

也門 Yemen (Rep. of)

屬前阿拉伯也門共和國的地方  Places in the former Yemen Arab Rep. 2 30 XP ✓ 2C 131 164 33 125 35 18 L (28)

其他地方   Other Places 2 30 XP ✓ 1C 136 173 37 125 35 18 LP LP L (28)

贊比亞 Zambia 2 20 XP ✓ - 145 197 52 145 33 17 P P (28)

津巴布韋 Zimbabwe 2 20 P ✓ - 149 197 50 190 50 15



第四部：大 量 投 寄 郵 件

4.2 大量投寄本地郵件

使用郵資蓋印及／或特許郵遞服務，須預先向香港郵政署長申請，地址是香港康樂廣場二號香港郵政總部。欲知有關的詳細資料，請致電香港郵政一般服務查

詢熱線 2921 2222。
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4.1 香港郵政通函郵寄服務

服 務 選 擇 一 般 條 款

每件重量 通函服務 特選通函服務 *

不超過 30克 $0.90 $1.00

不超過 50克 $1.30 $1.40

不超過 100克 $1.80 $1.90

不超過 150克 $2.00 $2.10

• 通函通常會在投寄後四個工作天內完成派遞
（星期日及公眾假期不計算在內）。

• 每次最少投寄 2,000份相同的函件。

• 每份通函的形狀、大小、重量均須完全相同。

• 必須事先向有關郵政局提交或傳真一份投寄函
件的樣本及申請表格以供審核。

* 特選通函服務提供兩種方法給客戶從住宅區選取目標客戶群—按最多兩項人口指標或按鄰里類別派遞；

每件函件只須額外支付一角，每次投寄的最高額外費用為$5,000。

若每曆月總投寄量達200,000份以上，可獲額外折扣優惠，如欲知有關詳情，請致電2921 2277。

收 費:

一 般 條 款

• 郵資蓋印、預付郵資及特許郵遞郵件
•“標準”郵件必須符合一定規格，香港郵政的機械揀信系統才能加以處理。一般來說，要符合的規格如
下：

重量 ： 50克或以下 信封 ： 用不反光淺色紙

尺寸 ： 最少： 90毫米 x140毫米 （恕不接納末端開口的包裝）

： 最大： 167毫米 x260毫米 留空位置 ： 信封底部應留空 15毫米闊的位置，以便印上條碼

厚度 ： 最少： 0.25毫米

： 最大： 7.00毫米

• 預揀郵件優惠計劃  （只適用於郵資蓋印及特許郵遞郵件）
如你將郵件預先分揀，則可獲扣減郵費：

• 按派遞區預先分揀，可獲扣減 10%的郵費
• 按郵差派遞段預先分揀，可獲扣減 20%的郵費
我們會提供有關派遞區及郵差派遞段的資料，以供參考。

收費：

標準郵件

非標準郵件

• 所有未經分揀的一級非標準郵件均不設優惠

服 務 選 擇

•每次最少投寄2,000件（若郵件的付款方法不同，
則不可將該等郵件合寄以湊成大量投寄郵件的

最低數量）。

•每件必須大小，形狀及重量相同。
•每件郵品均須按同一方向疊好，並以100或100
倍數的數量放於盒內或捆好。

•投寄時，不同類別的郵品必須清楚分開。
•預揀郵件只可送往郵政總局或國際郵件中心投
寄。

•如預揀郵件優惠計劃郵件的錯揀率超逾以下的
準則，將不會獲得扣減郵費：

(i) 按派遞區預揀：0.1%，或

(ii) 按郵差派遞段預揀：0.5%

•一級郵件會於翌日工作天完成派遞。
•優惠級郵件會於三個工作天內完成派遞。請在以
郵資蓋印或預付郵資方式投寄的信件的左上角

註明「優惠級」字樣以茲識別。而特許郵遞的郵件

則需於右上角「郵資已付」長方型圍框內註明「E」

或「優惠級」。

重量 未經預先分揀 預先按派遞區分揀 預先按郵差派遞段分揀

不超過 一級 優惠級 一級 優惠級 一級 優惠級

30克 $1.30 $1.25 $1.30 $1.25 $1.08 $1.00

50克 $2.00 $1.84 $2.00 $1.84 $1.61 $1.49

重量 未經預先分揀 預先按派遞區分揀 預先按郵差派遞段分揀

不超過 一級 優惠級 一級 優惠級 一級 優惠級

30克 $1.40 $1.29 $1.30 $1.25 $1.08 $1.00

50克 $2.20 $1.94 $2.00 $1.84 $1.61 $1.49

100克 $3.00 $2.52 $2.70 $2.27 $2.40 $2.02

150克 $3.70 $3.07 $3.33 $2.76 $2.96 $2.46

200克 $4.00 $3.32 $3.60 $2.99 $3.20 $2.66

250克 $4.40 $3.61 $3.96 $3.25 $3.52 $2.89

500克 $8.20 $6.90 $7.38 $6.21 $6.56 $5.52

1千克 $16.40 $11.00 $14.76 $9.90 $13.12 $8.80

2千克 $28.00 $22.00 $25.20 $19.80 $22.40 $17.60
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第四部：大 量 投 寄 郵 件

4.3 大量投寄國際郵件

• 最低投寄重量 — 於同一次投寄中，寄往其中一個目的地
不可少於5千克，而寄往其餘每一個目的地亦不可少於1千

克。

• 最高重量限制
- 每件 ： 2千克（書籍則為5千克）

- 每袋 ： 30千克（英國則為20千克）

• 投寄方法 ： 特許郵遞投寄或預付郵資。

• 每一個郵袋必須裝載同一重量等級而寄往同一目的地國家
的郵件。至於總重量超過1千克而少於5千克的郵件則須放

在剩載餘數郵件的尾袋中，並根據目的地及郵件的重量等

級分別捆紮。

• 每件郵件的封面上必須
- 清楚寫上或印有收件人的詳細地址及郵政編碼（如適用）。

- 附有空郵標誌或空郵字樣。

• 郵件不應附有非本港的回郵地址或夾附其他寄件人的郵件。

• 詳情請參閱“大量投寄空郵郵件服務”小冊子。

一 般 條 款服 務 選 擇

➢ 大量投寄空郵（澳門不設此項服務）

收費：

每件重量 中國內地（備註1） 第1區 第2區
不超過 （優惠價） （亞洲所有地區，中國及 （其餘所有地區，

日本除外）（備註2） 包括日本）（備註2）

20克 每件$1.3 每件$1.7 每件$2.3

30克 每件 每件 每件

＄1.8 $2.4 $2.9

40克 每件 或 每千克 每件 或 每千克 每件 或 每千克

$2.0 $57 $2.7 $75 $3.2 $95

50克 每件 每件 每件

$2.3 $3.0 $3.5

100克 每千克$53 每千克$70 每千克$90

超過100克 每千克$49 每千克$65 每千克$85

備註：

1. 寄中國內地的空郵郵件，全經由鐵路載運至廣州然後以空運送往目的地。內
地的空郵網絡包括廣東的汕頭、興寧及湛江；廣西的南寧及桂林；海南的海
口及其餘各省／自治區的所有目的地。

2. 有關每個國家所屬分區，請參閱第 3部的地區一覽表

➢ 大量投寄郵袋（平郵）

收費：

第1區 第2區
（備 註 1） （備 註 1）

每千克收費 $30.0 $31.0

每件郵件另加收費 ＄0.6 ＄0.6

平均每件郵件最低收費 ＄1.2 ＄1.3

（備註2）

每袋最低重量 26千克 26千克

（備註3）

備註：

1. 有關每個國家所屬分區，請參閱第 3部的地區一覽表

2. 投寄郵件的每件平均郵費不可少於有關類別的最低收費，否則將以最低收

費計算。

3. 英國則為20千克。除剩餘郵件郵袋外，重量少於26千克（英國則為20千克）

的郵袋除須繳付按每件郵件計算的費用外，亦須繳付26千克（英國則為20千

克）的最低收費。

• 最低投寄重量 — 每袋26千克（英國則為20千克）。除剩餘
郵件郵袋外，每袋的重量不得少於26千克（英國則為20千克）。

重量少於26千克（英國則為20千克）的郵袋除須繳付按每件

郵件算的費用外，亦須繳付26千克（英國則為20千克）的最

低收費。

• 最高重量限制
- 每件 ： 2千克（書籍則為5千克）

- 每袋 ： 30千克（英國則為20千克）

• 投寄方法 ： 特許郵遞投寄。

• 可投寄郵件：在香港印刷及出版的報紙、期刊、書籍、小
冊子或地圖（但不接受投寄商業性質的讀物）。

• 每件郵件的封面上必須 清楚寫上或印有收件人的詳細地址
及郵政編碼（如適用）。

• 郵件不應附有非本港的回郵地址或夾附其他寄件人的郵件。

• 詳情請參閱“郵件指南”。

➢ 代寄商郵袋（平郵印刷品專袋）

收費：

所有地區

每千克收費 $21

每袋最低收費 ＄546

（剩餘郵袋除外） （英國則為$420）

每袋剩餘郵袋最低收費 $105

• 最高重量限制：每袋30千克（英國則為20千克）

• 投寄方法 ： 特許郵遞投寄。

• 可投寄郵件：寄予海外同一收件人或代理並在香港印刷及
出版的報紙、期刊、書籍、小冊子或地圖。貼附或附連印

刷品的物品亦可同時投寄。有關可接受投寄郵件類別及詳

情，請參閱郵政指南。

• 寄給代寄商的郵袋，不得裝載寄給其他人士或商行的郵件。

• 詳情請參閱“郵件指南”。

• 使用特許郵遞服務須預先向香港郵政署長申請，地址是香港康樂廣場二號香港郵政總部。
• 請於投寄前到就近大量郵件收寄局領取所需用品作處理郵件之用。
• 欲知有關的詳細資料，請致電香港郵政一般服務查詢熱線 2921 2222。



Section 4: BULK MAIL

4.1 HONGKONG POST CIRCULAR SERVICE

SERVICE OPTIONS GENERAL CONDITIONS

Weight per item Circular Service
Premium Circular

Service*

Not over 30g $0.90 $1.00

Not over 50g $1.30 $1.40

Not over 100g $1.80 $1.90

Not over 150g $2.00 $2.10

• Delivery of the items will normally be
completed within four working days after
posting (excluding Sundays and public
holidays).

• Minimum quantity of 2,000 items per
posting.

• Items need to be identical in shape, size
and weight.

• Specimen of the item must be forwarded
or faxed to the designated post office
together with the application form for
prior approval.

* With premium service, two choices are available to decide target customer groups in residential areas – by

a maximum of 2 socio-economic indices or by neigborhood types; an additional $0.1 is charged on the

service. For each posting, the maximum additional charge is $5,000.

For accumulated postings with quantities of 200,000 items or above in a calendar month, you can enjoy

special volume discount. For further details, please call 2921 2277.

Charge:

4.2 LOCAL BULK MAIL

Application to use franked and/or permit mail service should be made beforehand to the Postmaster General,Hongkong Post Headquarters,
2 Connaught Place, Hong Kong. For further information, please ring the Hongkong Post General Enquiry Hotline on 2921 2222.

• Franked, postage prepaid and permit mail
• Standard items should be amenable to processing by Hongkong Post’s Mechanised Letter

Sorting System and therefore meet the following conditions which are indicative and not meant
to be exhaustive:
Weight : 50g or below Envelope : Non-glossy paper of a light colour
Size : Minimum : 90mm x 140mm (Wrappers with open ends are not

Maximum : 167mm x 260mm admissible)
Thickness : Minimum : 0.25mm Clearance zone : The bottom 15mm zone of the

Maximum : 7.00mm envelope must be left blank for
printing bar codes

• Pre-sort Discount Scheme (for franked and permit mail only)
A postage discount is available for presorting:
• A 10% discount for items presorted to Post Office Delivery Districts
• A 20% discount for items presorted to Postmen’s Delivery Beats

Details of delivery districts and Postmen’s delivery beats will be provided by Hongkong Post.

• Charge:
Standard Mail

Non-Standard Mail
• No discounts for all types of non-standard, not pre-sorted first class mail

SERVICE OPTIONS

• Minimum quantity of 2,000 items per posting
sent by the same sender. (Items under
different payment methods cannot be
aggregated for the purpose of meeting
minimum quantity.)

• Items need to be identical in shape, size and
weight.

• Items need to be properly faced and either
boxed or bundled in 100’s or multiples of 100.

• Items of different categories need to be
clearly segregated at the time of posting.

• Pre-sorted items must be presented at
General Post Office or International Mail
Centre Post Office for posting.

• Under Pre-sort Discount Scheme, no
discount will be offered if the missort rate
exceeds:
(i)  0.1% for presorted delivery districts, or
(ii) 0.5% for presorted delivery beats

• First Class mail will be delivered on the next
working day.

• Bulk Economy mail will be delivered within
3 working days. The word “Economy”
should be marked on the address side at the
top left-hand corner of the envelope which
are posted as franked or prepaid mail for
identification. As for permit mail, the word
‘E’ should be printed in the Postage Paid box
on the top right corner.

GENERAL CONDITIONS

Weight Not pre-sorted Pre-sorted to Delivery Districts Pre-sorted to Postmen’s Beats
Not First Bulk First Bulk First Bulk

Exceeding Class Economy Class Economy Class Economy

30g $1.30 $1.25 $1.30 $1.25 $1.08 $1.00

50g $2.00 $1.84 $2.00 $1.84 $1.61 $1.49

Weight Not pre-sorted Pre-sorted to Delivery Districts Pre-sorted to Postmen’s Beats
Not First Bulk First Bulk First Bulk

Exceeding Class Economy Class Economy Class Economy

30g $1.40 $1.29 $1.30 $1.25 $1.08 $1.00

50g $2.20 $1.94 $2.00 $1.84 $1.61 $1.49

100g $3.00 $2.52 $2.70 $2.27 $2.40 $2.02

150g $3.70 $3.07 $3.33 $2.76 $2.96 $2.46

200g $4.00 $3.32 $3.60 $2.99 $3.20 $2.66

250g $4.40 $3.61 $3.96 $3.25 $3.52 $2.89

500g $8.20 $6.90 $7.38 $6.21 $6.56 $5.52

1kg $16.40 $11.00 $14.76 $9.90 $13.12 $8.80

2kg $28.00 $22.00 $25.20 $19.80 $22.40 $17.60
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Weight of items Mainland China Zone 1 Zone 2
not exceeding  (Note 1) Asia (except China All other destinations

(Promotion Price) & Japan) (including Japan)
 (Note 2) (Note 2)

20g $1.3 per item $1.7 per item $2.3 per item

30g $1.8 $2.4 $2.9
per item per item per item

40g $2.0 OR $57 $2.7 OR $75 $3.2 OR $95
per item per kg per item per kg per item per kg

50g $2.3 $3.0 $3.5
per item per item per item

100g $53 per kg $70 per kg $90 per kg

Above 100g $49 per kg $65 per kg $85 per kg

Section 4: BULK MAIL

4.3 INTERNATIONAL BULK MAIL

• Minimum weight - 5kg to the first destination, 1 kg each
for other destinations in the same posting.

• Maximum weight
- Each item: 2kg (5kg for books)
- Each bag: 30kg (20kg for Great Britain)

• Posting method - permit mailing or postage prepaid
• All the items within the same weight step for a single

country should be contained in a mail bag. However, all
the mailings with weight more than 1kg but less than
5kg should be contained in residual mail bags and
bundled by individual country and weight step.

• The cover of individual items should bear
- the full address of the recipient, including post codes
  (if applicable)
- an airmail label or airmail indication

• Mail items should not bear a return address located
outside Hong Kong or enclose any mail sent on behalf of
other senders in the consignment.

• Please refer to “Bulk Air Mail Service” leaflet for full
details.

➢ Bulk Air Mail (No Service to Macau)

Charge:

• Application to use permit mail service should be made beforehand to the Postmaster General, Hongkong Post Headquarters, 2 Connaught

Place, Hong Kong.

• Postal stationery should be collected from the bulk acceptance offices for preparation of mail prior to posting.

• For further information, please ring the Hongkong Post General Enquiry Hotline on 2921 2222.

SERVICE OPTIONS GENERAL CONDITIONS

Note:
1. Airmails to China, Mainland are all forwarded by rail to Guanghou, thence by air.

The air mail network within China, Mainland covers Shantou, Xingning and
Zhanjiang in Guangdong; Nanning and Guilin in Guangxi, Haikou in Hainan and all

destinations in the remaining provinces / autonomous regions.
2. Please refer to the zonal list in Section 3 for the list of countries in each zone.

• Minimum weight - 26kg per bag (20kg for Great Britain).
Except residual mail bag, any bag weighing less 26kg
(20kg for Great Britain) will be charged at 26kg (20kg for
Great Britain) in addition to the charge calculated on per
item basis.

• Maximum weight
- Each item: 2kg (5kg for books)
- Each bag: 30kg (20kg for Great Britain)

• Posting method - permit mailing
• Acceptable items: Newspaper, periodicals, books,

pamphlets or maps printed and published in Hong Kong.
Articles of commercial nature are not acceptable.

• The cover of individual items should bear the full address
of the recipient, including post codes (if applicable).

• Mail items should not bear a return address located
outside Hong Kong or enclose any mail sent on behalf of
other senders in the consignment.

• Please refer to the Post Office Guide for full details.

➢ Bulk Bag (Surface)

Charge:

Zone 1 Zone 2
(Note 1) (Note 1)

Rate per kg $30.0 $31.0

Additional rate per item $0.6 $0.6

Minimum average rate per item (Note 2) $1.2 $1.3

Minimum weight of each bag (Note 3) 26kg 26kg

Note:
1. Please refer to the zonal list in Section 3 for the list of countries in each zone
2. The average postage per item included in the posting should not be less than the

respective minimum rate, or else, the minimum rate will be charged.

3. 20kg for Great Britain. Except residual mail bag, any bag weighing less than 26kg
(20kg for Great Britain) will be charged at 26kg (20kg for Great Britain), in addition
to the charge calculated on per item basis.

• Maximum weight
- Each bag: 30kg (20kg for Great Britain)

• Posting method - permit mailing
• Acceptable items: Newspaper, periodicals, books,

pamphlets or maps printed and published in Hong
Kong,sent to one addressee or agent overseas. Articles
may be affixed or combined with the accompanying
printed papers. Please refer to the Post Office Guide
for the list of admissible items.

• Bags addressed to an agent must not contain any item
addressed to any person or firm other than the agent.

• Please refer to the Post Office Guide for full details.

➢ Direct Agent Bag (Surface M Bag)

Charge:

All Territories

Rate per kg $21

Minimum charge of each bag $546
(except residual bag) ($420 for Great Britain)

Minimum charge for residual bag $105
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郵 用 卷 筒

編號 尺寸（毫米） 價錢（每個）

1 445 x 50 $6.50

2 740 x 50 $12.00

3 740 x 80 $14.00

郵用軟墊信封

編號 尺寸（毫米） 價錢（每個）

00 225 x 125 $6.50

CD 184 x 200 $7.00

2 280 x 215 $7.50

5 380 x 265 $9.00

7 480 x 360 $11.50

郵 用 紙 匣

編號 尺寸（毫米） 價錢（每個）

P1 310 x 225 x 170 $9.00

P3 225 x 170 x 150 $7.00

P5 180 x 155 x 100 $5.00

年 租

小 型 大 型

郵政總局／尖沙咀郵政局 500元 650元

九龍中央郵政局 320元 －

其他郵局 270元 320元
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收 費

• 發出匯票 40元

（另加匯款的 0.5％）

• 發出“確定匯款通知書” 11元

• 止付匯票 40元

• 發出匯票副本 40元

• 為無效匯票退款 40元

5.11 郵政信箱

租用郵政信箱的費用如下：（有關此項服務的詳情請參閱郵政指南）

第五部：其 他 服 務

萬 用 箱

編號 尺寸（毫米） 價錢（每個）

M1 370 x 250 x 210 $13.50

M2 430 x 350 x 260 $18.50

M3 455 x 425 x 335 $26.00

M4 730 x 550 x 460 $35.00

一 般 條 件

• 在本港匯款或兌換匯票，均以港元按不時調整的兌換率結算。

• 在本港郵匯到中國內地、印尼、日本、尼泊爾或菲律賓，匯款會先由港幣換算成美元。而
在本港郵匯到加拿大，匯款會先由港幣換算成加拿大元。收款人可收取的匯款貨幣及每次

匯款上限如下：

匯款目的地 收取匯款貨幣 匯款上限

加拿大 加拿大元 7,000加元

中國內地 美元 #或人民幣 1,000美元

印尼 印尼盾 2,000美元

日本 日圓 5,000美元

尼泊爾 尼泊爾盧比 2,000美元

菲律賓 比索 5,000美元

（#國內指定的 232間郵政局可把匯款兌換成美元）

• 中國郵政、菲律賓郵政、日本郵政、加拿大郵政、尼泊爾郵政及印尼郵政分別有逾 50,000
間 、 1,800間、 20,000間、 7,500間、 70間及 200間郵政局可以為收款人提供郵政匯款服

務。

• 詳細資料請參閱“郵政匯款服務”單張。

5.13 匯款服務

香港郵政與加拿大郵政、中國郵政、印尼郵政、日本郵政、尼泊爾郵政及菲律賓郵政合辦雙邊郵匯服務，全港各郵政局均可辦理匯款手續。

5.12 郵用包裝產品

我們提供一系列的優質郵用包裝產品，為各類郵品提供妥善的包裝及保護。



Section 5: OTHER SERVICES

5.1 REGISTRATION
For the added security of collecting the signature of addressee or their agent for letters and packets (insurance service should be used for parcels)
and internal monitoring within the postal system.
A fee of $13 is charged to all local and international destinations. If an advice of delivery (proof of delivery with the signature of recipient) is
required, an additional fee of $11 should be paid at the time of posting. This $11 additional fee will serve the return of the Advice of Delivery card
in normal circumstances, or the written proof of delivery whichever is applicable. Requests for advice of delivery are accepted only at the time of

posting.
For posting of international registered items, registration barcode label should be used. Items can be traced 2 weeks after the day of posting to a
maximum of 6 months. All enquiries and claims have to be supported by the certificate of posting and other relevant documents.
For posting of local registered items, multi-part address pack (Pos650) should be used. The pack should be affixed onto the envelope and the name
and address of the recipient should be fully completed in the appropriate space. The packs are obtainable from all post offices.

Full details on the registration service are set out in the Post Office Guide, which is available at any post office or Hongkong Post’s website.

5.2 INSURANCE (OVERSEAS MAIL ONLY)
For the highest level of security and compensation within the postal system. Insured letters and parcels, up to a maximum of HK$46,000 may be
sent to the countries indicated on pages 7-16 subject to the regulations set out in the Post Office Guide. The fee is $2.50 for each $500 of insured

value or part thereof, payable in addition to the normal postage, and in the case of insured letters, in addition to the $13 registration fee. The

insured value of the item must be clearly written on it. See the Post Office Guide for full details.

5.3 RECORDED DELIVERY (LOCAL LETTER MAIL ONLY)
A simpler and lower cost alternative to the registration service for items sent within Hong Kong. A fee of $11 is charged. A record is kept by the

delivery office that the delivery was successfully completed.

5.4 SPEEDPOST (OVERSEAS MAIL ONLY)
Speedpost is the international courier service from Hongkong Post. It provides you with a faster, more cost-effective way to reach 216 countries /
destinations. Equipped with money back guarantee on its delivery standards, you can count on Speedpost to send your urgent documents, samples

and merchandise to all around the globe. For details of Speedpost service, please refer to Hongkong Post “Speedpost Posting Guide (Pos 15A/2)”
or call 2921 2277.

5.5 EXPRESS (OVERSEAS MAIL ONLY)
The express delivery service is available to the countries indicated on pages 7-16 The additional fee is $6. An Express label, obtainable free at any
post office, must be affixed to each Express item. Express items travel in the normal postal stream until they reach the country of destination where

they are picked out for priority treatment and receive an accelerated delivery.

5.6 FREEPOST (LOCAL MAIL ONLY)
A convenient and cost effective way to maximise customers’ response rate for your promotions. By simply applying to use our Freepost service,
you are no  longer required to send out self-addressed reply envelopes in your local direct mail campaign. Even if you would like to include a reply
slip / envelope in your direct mail, no special design nor format is required. There is no minimum quantity set for the Freepost items. No licence fee
or any initial deposit is required. Each Freepost item delivered is subject to a handling fee of 60 cents in addition to the normal postage. Charges will
be settled monthly based on the actual number of Freepost items you receive.

Application forms are available at all post offices. For enquiries, please contact the Hongkong Post Financial Services Division on Tel: 2921 2250 or

Fax: 2526 1198.

5.7 BUSINESS REPLY SERVICE (LOCAL MAIL ONLY)
Used by a business that wishes to obtain a reply from a client without requiring the client to pay the postage. Using a preprinted card or envelope,

the item can be posted without postage and this will be levied on the receiver at the time of delivery.

See the Post Office Guide for full details of the service. Each item is charged at $0.5.

5.8 INTERNATIONAL BUSINESS REPLY SERVICE (OVERSEAS MAIL ONLY)
The same service as above but for international mail. The items are sent in the air mail stream. Each item must weight under 50g and are charged

a flat rate of $6.00. For full details see the Post Office Guide.

5.9 INTERNATIONAL REPLY COUPONS
These coupons are exchangable at post offices overseas for postage stamps and enable the sender of an international letter to prepay the reply. A

coupon costs $14 and can be exchanged for international postage stamps for an unregistered air mail letter not weighing over 20g.

5.10 REDIRECTION OF MAIL
Subject to certain conditions, letters, packets and parcels will be redirected for 3 months at a charge of $100 for private user or $300 for business
user. This service may be continued upon payment of the prescribed fee. See the Post Office Guide and “Redirection of Mail Service” leaflet for full

details.
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Section 5: OTHER SERVICES

GPO /TST Post Offices $500 $650

Kowloon Central Post Office $320 N/A

Other Post Offices $270 $320

Annual Rental

Small Box Large Box
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Charge

• Issue of a money order $40 plus 0.5% of the
remitted amount

• Advice of payment of a money order $11

• Stop payment of a money order $40

• Issue of duplicate of a money order $40

• Refund of a void money order $40

General Conditions

• All transactions in Hong Kong will be conducted in Hong Kong Dollars based on the exchange
rate to be fixed from time to time.

• Remittance made in Hong Kong will be converted from Hong Kong Dollars to US Dollars
equivalent and then remitted to the Mainland of China, Indonesia, Japan, Nepal and the
Philippines. As for Canada, it will be converted from Hong Kong Dollars to Canadian Dollars
equivalent and then remitted to Canada. The recipients can receive the remittance in the
following currency under the specified remittance limit:

Remittance Destination Currency Received Remittance Limit

Canada Canadian Dollars CAD 7,000
The Mainland of China US Dollars# or Reminbi USD 1,000

Indonesia Indonesian Rupiah USD 2,000
Japan Yen USD 5,000
Nepal Nepalese Rupees USD 2,000

The Philippines Peso USD 5,000

(#Available at the designated 232 post offices in the Mainland.)

• With over 50,000 post offices throughtout the Mainland of China, over 1,800 post offices in the
Philippines, over 20,000 post offices in Japan, over 7,500 post offices in Canada, over 70 post
offices in Nepal and over 200 post offices in Indonesia offer remittance service.

• Please see “Postal Remittance Service” leaflet for full details.

MULTIPACKS

Code Dimensions (mm) Price (each)

M1 370 x 250 x 210 $13.50

M2 430 x 350 x 260 $18.50

M3 455 x 425 x 335 $26.00

M4 730 x 550 x 460 $35.00

POSTPACK CARTONS

Code Dimensions (mm) Price (each)

P1 310 x 225 x 170 $9.00

P3 225 x 170 x 150 $7.00

P5 180 x 155 x 100 $5.00

POSTPACK MAILING TUBES

Code Dimensions (mm) Price (each)

1 445 x 50 $6.50

2 740 x 50 $12.00

3 740 x 80 $14.00

POSTPACK PADDED ENVELOPES

Code Dimensions (mm) Price (each)

00 225 x 125 $6.50

CD 184 x 200 $7.00

2 280 x 215 $7.50

5 380 x 265 $9.00

7 480 x 360 $11.50

5.11 POST OFFICE BOXES
Fees for Post Office Box Rental are shown below.

See the Post Office Guide for full details of the service:

5.12 POSTPACK PACKAGING
A range of high quality protective packaging.

5.13 REMITTANCE SERVICE
A reciprocal remittance service with Canada Post, China Post, PT Pos Indonesia , Japan Post, Nepal Post and the PhilPost  can be provided at all post offices.
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Section 6: GENERAL INFORMATION

POSTAGE STAMPS DENOMINATIONS. 10¢, 20¢, 50¢, $1, $1.40, $1.80, $1.90, $2, $2.40 $2.50, $3, $5, $10, $13, $20, $50.

SIZE LIMITS - LETTERS, PRINTED PAPERS, SMALL PACKETS, LITERATURE FOR THE BLIND.
Other than roll form: Maximum: 900 mm in length, width and depth combined; greatest dimension may not exceed 600 mm.

Minimum: 90 mm x 140 mm.
Roll form: Maximum: length plus twice the diameter 1.04 m, greatest dimension may not exceed 900 mm.

Minimum: length plus twice the diameter 170 mm, greatest dimension may not be less than 100 mm.
POSTCARDS Maximum: 120 mm x 235 mm. Minimum: 90 mm x 140 mm. Thickness: not less than 0.25 mm.
PARCELS Maximum:   P: length 1.05 m, length and girth combined 2 m.

XP: length 1.50 m, length and girth combined 3 m; but for USA (including Puerto Rico):
length 1.50 m, length and girth combined 2.75 m.

Minimum: as for letters.

The following diagrams show the size limits for postal articles:

SMALL PACKETS. The small packet service is available to all overseas destinations. The weight limit is 2kg in general . The sender must at the
top left-hand corner of the address side mark in bold letters the indication SMALL PACKET. The small packets must be packed so that they may
be easily examined without breaking any seal.

PRINTED PAPERS. Printed papers must not contain anything in nature of a current letter. They must bear the words PRINTED PAPERS in bold
letters at the top left-hand corner of the address side, and must be made up in such a way that their contents are sufficiently protected while
permitting quick and easy postal examination.

AIR MAIL LABEL. All air mail items must bear the superscription "BY AIR MAIL". Blue air mail labels are available for this purpose free of charge
at all post offices. The label should be affixed to the top left hand corner of the address side of the envelopes or close to the address on parcels
and packets (close to each address if it is shown in more than one place on the item). Alternatively the words "BY AIR MAIL" may be written
boldly on air mail items. In the case of parcels an air mail label must also be affixed to the Despatch Note if one is used.

SECOND CLASS AIR MAIL. Small Packets and Printed Papers sent by air must conform to the regulations for such articles and must be clearly
marked at the top left-hand corner of the address side to show that they are intended to be sent as Small Packets or Printed Papers.

THE LATEST TIMES OF POSTING shown in the leaflet are subject to alteration due to changes in schedules, delay to aircraft etc. Day to day
details of despatches are published in the local newspapers.

CUSTOMS DECLARATION. All goods sent abroad by post, whether in letter packets, small packets or parcels must be declared to Customs on
special forms available at post offices. In order that overseas mail can be handled and delivered correctly, the forms should be completed in
English or a lauguage which is accepted in the desination.

ZONING OF TERRITORIES Surface Mail and Air Mail Bulk Air Mail and Surface Bulk Bag

Please refer to Section 2 and Section 3 for details Please refer to Section 4 for details

TYPHOON / RAINSTORM ARRANGEMENTS. Post offices will be closed when Tropical Cyclone Warning Signal No.8 or above is hoisted or
when the Black Rainstorm Warning is issued before the commencement of normal business hours.

LITERATURE FOR THE BLIND. The service is free. The weight limit is 7kg.

PROHIBITED AND RESTRICTED ITEMS. Please refer to Post Office Guide for details on the prohibited and restricted items in respective destinations.

Mail Category

LETTERS/LITERATURE
FOR THE BLIND/
PRINTED PAPERS/
SMALL PACKETS

PARCELS  (PQ=Girth)

POSTCARDS

Shape of Article

Cylindrical Non-Cylindrical

Maximum : L+2D 1040 mm Maximum : L+B+D 900 mm
Greatest dimension 900 mm Greatest dimension 600 mm

Minimum : L+2D 170 mm Minimum : L 140 mm
Greatest dimension 100 mm B 90 mm

Maximum : L 1.5 m(XP) Maximum : L 1.5 m(XP)
1.05 m(P) 1.05 m(P)

PQ+L 3 m(XP) A+B+C+D+L 3 m(XP)
2 m(P) 2 m(P)

2.75 m (for U.S.A., 2.75 m(for U.S.A.,
including Puerto Rico) including Puerto Rico)

Minimum : Same as for letters (cylindrical) Minimum : Same as for letters (non-cylindrical)

Maximum : H 120 mm
W 235 mm

Minimum : H 90 mm
W 140 mm
Thickness 0.25 mm
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A : Sender’s full name, address and custom reference (if any) must
be entered.

B : Addressee’s full name and address, including the country of
destination must be entered.

C : Please indicate the total number of parcels posted.
D : Please tick the appropriate box.
E : Please indicate the amount to be insured in Hong Kong currency (if

applicable).
F : Please indicate the importer’s reference (if any) and tax code/VAT No./

importer code (if applicable).
G : Please indicate the importer’s telephone/fax/e-mail (if known).
H-J : If your item is accompanied by a licence or certificate, please tick the

appropriate box and state the number. You should attach an invocie
for all commercial items.

K : Please give a detailed description of each article in the item.
L : Please indicate the net weight of each article (in kg).
M : Please indicate the total weight of the item (in kg), including packaging,

which corresponds to the weight used to calculate the postage.
N : Please give the value of each article, indicating the currency used.
O : Please give the total value of the item, indicating the currency used.
P : Please indicate the quantity of each article and the unit of

measurement used.
Q : Senders of commercial items MUST indicate the HS tariff number

(8-digit), which must be based on the Harmonized Commodity
Description and Coding System developed by the World Customs
Organization.

R : Senders of commercial items MUST indicate the country where the
goods originated, e.g. were produced / manufactured or assembled.

S : Please provide details if the contents are subject to quarantine (plant,
animal, food products, etc.) or other restrictions.

T : Sender MUST indicate the instruction in case of non-delivery.
U : Please tick the appropriate box or boxes specifying the category of

item.
V : Please enter the date and sign.
W : To be filled in by the addressee.
X-Z : Not to fill in.
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第七部：賠償事項

普通及快郵郵件

• 普通及快郵郵件如有延誤、遺失或損壞，不會獲得賠償。

掛號郵件

• 掛號郵件如有延誤，不會獲得賠償。
• 掛號郵件如有遺失或損壞，最高可獲得 320元賠償。賠款不會超過失物的市值或受損部分的價值。間接損失或利潤虧損均不會計算在內。

包裹郵件

• 包裹郵件如有延誤，不會獲得賠償。
• 包裹郵件如有損壞，賠償款額按包裹重量計算。
• 包裹郵件如有遺失，賠償款額按包裹重量計算及全數退還所付郵費。

本地郵政速遞郵件

• 本地郵政速遞郵件如有延誤、遺失或損壞，可獲全數退還所付郵費。

特快專遞郵件

• 詳情請參閱“香港郵政特快專遞服務收費表”第五部（Pos 15A/1）。

欲知詳細資料，請參閱郵政指南第 5.6部「賠償事項」。

Section 7：COMPENSATION

ORDINARY AND EXPRESS ITEM
• No compensation is payable in the event of delay, loss or damage of the ordinary and express mail item.

REGISTERED ITEM
• No compensation is payable in the event of delay of registered item.
• Compensation up to HK$320 is payable in the event of loss or damage of registered item. Compensation will not exceed the market value of the articles

lost or the amount of damage sustained. Indirect loss or loss of profits will not be taken into consideration.

PARCEL ITEM
• No compensation is payable in the event of delay of parcel item.
• In the event of the damage of the parcel item, compensation is made in according to the weight of the item upon posting.
• In the event of loss of the parcel item, compensation is made in according to the weight of the item plus the postage refund upon posting.

LOCAL COURIERPOST ITEM
• Compensation is made for the postage refund in the event of delay, loss or damage of the Local CourierPost item.

SPEEDPOST ITEM
• For details, please refer to Section 5 of “Hongkong Post Speedpost Rate Plan” (Pos15A/1).

For details, please refer to Section 5.6 “Compensation” of Post Office Guide.



SECTION 8: ENQUIRY HOTLINES

ENQUIRIES. For further information about postal services ask at any post office or ring the Hongkong Post  General Enquiry Hotline on
2921 2222 (Fax 2868 0094). You may also obtain information about the postage rates via our E-mail address
hkpo@hkpo.gov.hk

TRACING OF POSTAL ARTICLES. Enquiry forms for tracing registered letters and parcels are obtainable at any post office. Enquiries
about a postal article must be made within six months from the date of posting. For further information,
please ring the following telephone numbers :- Tel Fax

Registered letters, local recorded delivery letters 2921 2560 2543 0469
and parcels 2921 2211

Local CourierPost items 2921 2560 2868 4723
2921 2211

PHILATELIC MATTERS. For information about philatelic services, please ring Hongkong Post Stamps Enquiry Hotline on 2785 5711
(Fax: 2191 9296).
Web site: www.hongkongpoststamps.com

CUSTOMER CARE HOTLINES Tel Fax
Counter Services 2525 5856 2868 1442

Mail Delivery 2723 3454 2312 1455

Street Posting Boxes 2356 2516 2765 7363

INTERNET ADDRESS. Information contained in this leaflet, apart from the latest times of posting of air letter mails, is available at the
following internet address: www.hongkongpost.com

第八部： 查 詢 熱 線

詢問 有關郵政服務的詳細資料，請往任何郵政局查詢或致電 2921 2222 香港郵政一般服務查詢熱線（傳真機 2868 0094）。

你亦可透過以下電子郵遞地址獲取郵費資料：hkpo@hkpo.gov.hk

追查郵件 追查掛號信件及包裹的查詢表格可於任何郵政局索取。有關郵件的查詢須於投寄日期起計六個月內提出。有關查詢的詳細資料，

請致電下列號碼： 電話 傳真

掛號郵件、本地記錄派遞信件及包裹 2921 2560 2543 0469

2921 2211

本地郵政速遞文件及物件 2921 2560 2868 4723

2921 2211

集郵事項 如欲索取有關集郵服務的資料，請致電2785 5711或傳真至 2191 9296向集郵組查詢。

網址：www.hongkongpoststamps.com
電話 傳真

客戶關注熱線 櫃位服務 2525 5856 2868 1442

郵件派遞 2723 3454 2312 1455

街道郵箱 2356 2516 2765 7363

國際網絡網址 此郵費表所載資料（航空信件的截郵時間除外）可於以下國際網絡網址閱覽：www.hongkongpost.com
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